LY

1.1

2.1

2.2

2.3

3.1

3.2

3.3

3.4

3.5

77/

VSEOBECNE PODMINKY
poskytovani sluzeb elektronickych
komunikaci

Uvodni ustanoveni

Tyto VSeobecné podminky poskytovani sluzeb elektronickych
komunikaci (dale jen ,vSeobecné podminky“ nebo také ,VP*) jsou
nedilnou soucasti smluv o poskytovani a uzivani sluzeb
elektronickych komunikaci, uzaviranych mezi spole¢nosti WIA
spol. s r.0., VojtéSska 231/17, 110 00 Praha 1, IC: 26703297,
zapsané v OR u MS v Praze, oddil C, vlozka 88450, jako
poskytovatelem a G€astnikem.

Smlouva

Smluvni vztah, ve kterém se uplatriuji tyto VSeobecné podminky
poskytovani sluzeb elektronickych komunikaci, je sjednan
smlouvou o poskytovani a uzivani sluzeb elektronickych
komunikaci (dale jen ,smlouva®) uzavfenou mezi G€astnikem a
poskytovatelem podle definice v odst. Chyba! Nenalezen zdroj
odkazil. a Chyba! Nenalezen zdroj odkazil. téchto VP.
Pfedmétem smlouvy je zfizeni jedné nebo vice sluzeb el.
komunikaci, specifikovanych smlouvou, pfipadné technickymi
specifikacemi, a poskytovani této sluzby nebo sluzeb. Minimalni
nabizena a minimalni zaru€ena aroveri kvality poskytovanych
sluzeb je stanovena parametry sluzeb uvedenymi ve smlouvé a
ceniku konkrétni sluzby. Parametry mohou byt ovlivnény
zohlednénim pfipadné agregace a vytizeni. Provoz v siti
poskytovatele je méfen a fizen centralné, technickymi prostredky,
které zajistuji dodrzeni parametrd sluzby. V pfipadé napInéni nebo
prekroceni kapacity pfipojeni uzivatele mize tato skute¢nost
zpUsobit zhor$eni nékterych parametrd sluzby (latence, ztratovost
atp.).

Obsah smlouvy je tvofen:

a) Oboustranné akceptovanou pisemné uzavienou smlouvou mezi
UCastnikem a poskytovatelem nebo obsahem registrace u¢astnika
prostfednictvim internetovych stranek poskytovatele na adrese
nékteré z pfedplacenych sluzeb; pfipadné €islovanymi dodatky,
které jsou oznacené jako nedilna sou¢ast smlouvy, podepsané
opravnénymi zastupci obou smluvnich stran, budou-li uzavieny;
b) Shrnutim smlouvy, bylo-li poskytnuto a je-li G€astnik
spotrebitelem;

c) Ceniky jednotlivych sluzeb a Cenikem administrativnich
poplatkd;

d) Provoznimi podminkami jednotlivych sluzeb elektronickych
komunikaci WIA spol. s r.o. (dale jen ,provozni podminky“);

e) Ochranou osobnich Gdaji ve WIA spol. s r.o.;

f) V§eobecnymi podminky poskytovani sluzeb elektronickych
komunikaci WIA spol. s r.o.

Pro pfipad rozporu mezi jednotlivymi vySe uvedenymi body,
tvoficimi obsah smlouvy, ma pfednost obsah bodu, ktery je
uvedeny dfive v pofadi nez ten, se kterym je v rozporu.

Definice pojmu

Uzivatel je fyzickd nebo pravnicka osoba, ktera uzivéa sluzby el.
komunikaci poskytované spole¢nosti WIA spol. s r.o.

Ugastnik je uzivatel, ktery ma s poskytovatelem uzavienu smlouvu
o poskytovani sluzeb el. komunikaci. Ugastnik uzavienim smlouvy
souhlasi s tim, ze uzivatel je opravnén za G€astnika pfevzit od
poskytovatele sluzbu/y a pfipadna telekomunikaéni zafizeni dle
smlouvy.

Poskytovatel je spole€nost WIA spol. s r.o., ktera u¢astnikovi
poskytuje sluzby el. komunikaci.

Opravnény zastupce smluvni strany je osoba opravnéna se za
smluvni stranu zavazovat a uzavfit smlouvu. Pokud nejde o osobu
opravnénou zastupovat smluvni stranu podle zakona, opravnény
zastupce smluvni strany musi mit k uvedenym ¢innostem platnou
plnou moc s Ufedné ovéfenym podpisem.

Poveéfeny zastupce smluvni strany je osoba opravnéna za smluvni
stranu jednat ve véci smlouvy a podepisovat pfipadné dodatky
nebo technické specifikace. Pokud opravnény zastupce smluvni
strany neur€i v zahlavi smlouvy jinak, druhd smiluvni strana
poklada za povéfeného zastupce osobu podle zakona.

VSeobecné podminky poskytovani sluzeb elektronickych komunikaci WIA spol. s r.o.
General Terms and Conditions for the providing of electronic communication services

GENERAL TERMS AND CONDITIONS
for providing of electronic
communication services

Introductory Provisions

These General Terms and Conditions for the providing of electronic
communication services (hereinafter referred to as the "General
Terms and Conditions" or "GTC") are an integral part of the contracts
for the providing and use of electronic communications services
concluded between the company WIA spol. s r.o0., Vojtésska 231/17,
110 00 Prague 1, ID: 26703297, registered in the business register at
the Ministry of Justice in Prague, section C, insert 88450, as provider
and participant.

Contract

The contractual relationship in which these General Terms and
Conditions for the provision of electronic communications services
apply is negotiated by the contract for the provision and use of
electronic communications services (hereinafter referred to as the
"contract") concluded between the participant and the provider as
defined in paragraphs 3.2 and 3.3 of these GTC.

The subject of the contract is the establishment of one or more
electronic services. communications, specified by the contract, or
technical specifications, and the provision of this service or services.
The minimum offered and minimum guaranteed level of quality of the
services provided is determined by the service parameters specified in
the contract and the price list of the specific service. The parameters
can be affected by taking into account possible aggregation and
workload. Traffic in the provider's network is measured and controlled
centrally, using technical means that ensure compliance with service
parameters. If the user's connection capacity is filled or exceeded, this
may cause deterioration of some service parameters (latency, loss
rate, etc.).

The content of the contract consists of:

a) By a mutually accepted written contract between the participant and
the provider or the content of the participant's registration through the
provider's website at the address of one of the prepaid services;
possibly by numbered addendums that are marked as an integral part
of the contract, signed by authorized representatives of both
contracting parties, if they are concluded;

b) Summary of the contract, if provided and if the participant is a
consumer;

c) Price lists of individual services and Price list of administrative fees;
d) Operating conditions of individual electronic communications
services of WIA spol. s.r.o. (hereinafter referred to as "operating
conditions");

e) Protection of personal data at WIA spol. s.r.o.;

f) The general conditions for the provision of electronic
communications services by WIA spol. s.r.o.

In the event of a conflict between the individual points mentioned
above, which make up the content of the contract, the content of the
point that is listed earlier in the order than the one with which it is in
conflict takes precedence.

Definition of terms

A user is a natural or legal person who uses the services of el.
communications provided by WIA spol. s.r.o.

A participant is a user who has a contract with the provider for the
provision of electronic services. communication. By concluding the
contract, the participant agrees that the user is authorized to take over
the service/s and any telecommunications equipment from the
provider in accordance with the contract on behalf of the participant.
The provider is WIA spol. s.r.0., which provides electronic services to
the participant. communication.

An authorized representative of the contracting party is a person
authorized to undertake and conclude a contract on behalf of the
contracting party. If it is not a person authorized to represent the
contracting party according to law, the authorized representative of
the contracting party must have a valid power of attorney with an
officially verified signature for the aforementioned activities.

An authorized representative of the contracting party is a person
authorized to act on behalf of the contracting party in matters of the
contract and to sign any amendments or technical specifications. If the
authorized representative of the contracting party does not specify
otherwise in the header of the contract, the other contracting party
considers the authorized representative to be a person according to
the law.
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Kontaktni osoba smluvni strany je osoba zaji$tujici prenos
informaci mezi obéma smluvnimi stranami tykajicich se plnéni
smlouvy, dale je opravnéna pfebirat od poskytovatele sluzbuly,
pfipadné souvisejici zafizeni, podepisovat pfislusné pfedavaci
protokoly a zavazné jednat ve vécech kvality a rozsahu
poskytovani sluzby. Opravnény zastupce nebo povéfeny zastupce
smluvni strany mGze pisemné urcit kontaktni osoby a stanovit
oblasti, které jim nalezi nebo pofadi, ve kterém maiji byt druhou
stranou kontaktovany. Pokud to smluvni strana neurci, druha
smluvni strana poklada za kontaktni osoby osoby podle zakona.
Kontaktni osobou poskytovatele jsou vzdy také:

a) do predani sluzby (zmény sluzby): technik poskytovatele, ktery
instaluje sluzbu;

b) po pfedani sluzby (zmény sluzby): operator zdkaznické linky
poskytovatele ve sluzbé.

Zastupce smluvni strany je néktera z osob uvedenych v odst. 3.4
az 3.6 VP.

Lokalita uzivatele je prostor G€astnikem ve smlouvé ureny pro
instalaci telekomunika¢niho zafizeni poskytovatele uvedenim
adresy, budovy, podlazi a mistnosti.

Zfizeni sluzby je akt pisemné potvrzeny na pfedavacim protokolu
zastupci obou smluvnich stran véetné ¢asu zprovoznéni
UCastnikem pozadované sluzby v parametrech a v rozsahu
uvedenych ve smlouvé. Nebyl-li pfedavaci protokol podepsan,
rozumi se zfizenim sluzby okamzik prvniho pouziti sluzby.

Zfizeni zmény sluzby je akt pisemné potvrzeny na pfedavacim
protokolu zastupci obou smluvnich stran v€etné ¢asu zprovoznéni
UCastnikem pozadované zmeény jiz poskytované sluzby v
parametrech a v rozsahu uvedenych ve smlouvé. Nebyl-li
predavaci protokol podepsan, rozumi se zfizenim zmény sluzby
okamzik prvniho pouziti zménéné sluzby.

Minimalni doba uzivani sluzby je obdobi, ve kterém neni G€astnik
opravnén uzavienou smlouvu vypovédét. Minimalni doba uzivani
sluzby je uvedena ve smlouvé nebo technické specifikaci a po¢ina
bézet okamzikem zfizeni sluzby. Do béhu minimalni doby uzivani
sluzby se nezapocitava doba, po kterou byla sluzba poskytovana
zdarma nebo poskytovani sluzby bylo pferuSeno na zadost
G&astnika.

ZoEK je zakon &. 127/2005, zakon o elektronickych komunikacich,
v platném znéni nebo zakon, ktery ho nahradi.

Pro ucely pfeneseni telefonniho €isla se rozumi:

a) prenesenym telefonnim ¢islem telefonni &islo, u néhoz je
realizovana zména poskytovatele vefejné dostupné sluzby
elektronickych komunikaci;

b) opousténym poskytovatelem sluzby poskytovatel vefejné
dostupné sluzby elektronickych komunikaci, u kterého bude
poskytovani této sluzby na pfenaseném telefonnim ¢isle
ukonéeno;

c) pfejimajicim poskytovatelem sluzby poskytovatel vefejné
dostupné sluzby elektronickych komunikaci, u kterého bude
poskytovani této sluzby na pfenaseném telefonnim ¢isle zahajeno.
Povinnosti obou smluvnich stran

Obé smluvni strany jsou povinny aktivné a bez zbyte¢ného
prodleni informovat druhou smluvni stranu o vzniku skute¢nosti,
které by mohly ovlivnit platnost smlouvy nebo jednotlivych jejich
ustanoveni nebo kvalitu a terminy pInéni zavazkl vyplyvajicich ze
smlouvy. To se tyka pfedevsim, ale nikoli vyluéné téchto
skute€nosti:

a) zména udaji uvedenych ve smlouvé;

b) kontaktni Udaje, zejména telefonni &islo a emailova adresa;

¢) zména v osobéach opravnénych zastupcl, povérenych zastupct,
kontaktnich osob;

d) omezeni pravni subjektivity smluvni strany, napf. pfedbéznym
soudnim opatfenim;

e) zména v platnosti opravnéni potfebnych k plnéni smlouvy.

Za U€elem nasledného prokézani identifikace U€astnika pfi
uzavfeni smlouvy udéluje uc¢astnik poskytovateli souhlas s
pofizenim opisu nebo kopie Udajd nutnych k identifikaci t¢astnika
z predlozenych dokumentl a s jejich naslednou archivaci.

VSeobecné podminky poskytovani sluzeb elektronickych komunikaci WIA spol. s r.o.
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The contact person of the contracting party is the person ensuring the
transfer of information between the two contracting parties regarding
the performance of the contract, and is also authorized to take over
the service/s, possibly related equipment, from the provider, sign the
relevant handover protocols and act bindingly in matters of quality and
scope of service provision. The authorized representative or
authorized representative of the contracting party may designate in
writing the contact persons and determine the areas to which they
belong or the order in which they are to be contacted by the other
party. If the contractual party does not specify it, the other contractual
party considers the persons according to the law to be the contact
persons. The provider's contact person is always also:

a) until the handover of the service (change of service): the provider's
technician who installs the service;

b) after handing over the service (change of service): operator of the
provider's customer line in the service.

The representative of the contracting party is one of the persons listed
in paragraphs 3.4 to 3.6 of the GTC.

The user's location is the space designated by the participant in the
contract for the installation of the provider's telecommunications
equipment by specifying the address, building, floors and rooms.

The establishment of the service is an act confirmed in writing on the
handover protocol by the representatives of both contractual parties,
including the time of commissioning of the requested service by the
participant in the parameters and to the extent specified in the
contract. If the handover protocol has not been signed, the
establishment of the service is understood as the moment of the first
use of the service.

The establishment of a service change is an act confirmed in writing
on the handover protocol by the representatives of both contractual
parties, including the time of commissioning of the requested change
of the service already provided by the participant in the parameters
and to the extent specified in the contract. If the transfer protocol has
not been signed, the establishment of a service change is understood
as the moment of the first use of the changed service.

The minimum period of use of the service is the period during which
the participant is not entitled to terminate the concluded contract. The
minimum period of use of the service is specified in the contract or
technical specification and begins to run from the moment the service
is established. The period during which the service was provided free
of charge or the provision of the service was interrupted at the request
of the participant is not included in the minimum period of use of the
service.

ZoEK is Act No. 127/2005, the Electronic Communications Act, as
amended or the law that replaces it.

For the purpose of porting a telephone number, it means:

a) transferred telephone number means the telephone number for
which the change of the provider of the publicly available electronic
communications service is being implemented;

b) a provider of a publicly available electronic communications
service, for which the provision of this service on the ported telephone
number will be terminated by the abandoned service provider;

C) receiving service provider means a provider of a publicly available
electronic communications service at which the provision of this
service will be started on the transferred telephone number.

Obligations of both contracting parties

Both contracting parties are obliged to actively and without
unnecessary delay inform the other contracting party of the
occurrence of facts that could affect the validity of the contract or its
individual provisions or the quality and deadlines for the fulfillment of
obligations arising from the contract. This applies primarily, but not
exclusively, to the following facts:

a) change of data specified in the contract;

b) contact details, in particular telephone number and email address;
c) change in the persons of authorized representatives, authorized
representatives, contact persons;

d) limitation of the legal subjectivity of the contracting party, e.g.
preliminary injunction;

e) change in the validity of the authorizations required to fulfill the
contract.

In order to subsequently prove the participant's identification when
concluding the contract, the participant gives the provider consent to
the acquisition of a copy or copy of the data necessary to identify the
participant from the submitted documents and their subsequent
archiving.
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Povinnosti poskytovatele

Poskytovatel je povinen zfidit kazdou jednotlivou pozadovanou
sluzbu za podminek, v cenach a terminech podle smlouvy. Neni-li
ve smlouvé uvedeno jinak, IhGta pro zahajeni poskytovani sluzby,
resp. pro zménu sluzby, je maximalné 60 dnd od podpisu smlouvy
¢i jejiho dodatku.

Poskytovatel je povinen umoznit G€astnikovi nepretrzité uzivani
sluzby/eb v rozsahu, za podminek a v cenach uvedenych ve
smlouvé.

Poskytovatel je povinen provést U¢astnikem pozadovanou zménu
parametrl poskytované sluzby, oboustranné potvrzenou,
nejpozdéji v terminech pro provedeni zmény uvedenych ve
smlouvé nebo jejich dodatcich.

Poskytovatel je povinen udrzovat telekomunikaéni infrastrukturu
své sité ve stavu a kvalité, aby poskytované sluzby odpovidaly
pfislusnym technickym a provoznim standardim a podminkam
stanovenym ve smlouvé.

Poskytovatel je povinen odstranit bezodkladné a na vlastni
néklady zavadu v poskytovani sluzby, kterou nezpUlsobil ani
nezavinil uzivatel. Poskytovatel odstrani i zavadu prokazatelné
zplisobenou nebo zavinénou zcela nebo z¢asti uzivatelem, a to na
néklady U¢astnika za podminek dohodnutych mezi poskytovatelem
a Ucastnikem zvlast pro kazdy pfipad.

Poskytovatel je povinen dle zakona oznamit v pfedstihu
G&astnikovi omezeni, pferuseni, zmény nebo nepravidelnosti v
poskytovani sluzby, které jsou poskytovateli v dostate¢ném
predstihu pfedem znamy.

Poskytovatel je povinen zvefejfiovat informace o pfipadnych
zménach v poskytované sluzbé. Zvefejnénim se rozumi uvedeni
zmény na www strankach poskytovatele.

Povinnosti Gcastnika

Ugastnik, ktery je mikropodnikem, malym podnikem nebo
neziskovou organizaci, je povinen tuto skute¢nost prokazatelné
dolozit poskytovateli pfed uzavienim smlouvy, a to zptisobem dle
odst. 17.1 a) VP. Neucini-li tak, povazuje se toto jednani za vzdani
se prav vyplyvajicich ze ZoEK.

Ugastnik je povinen poskytovatele neprodiené informovat o zméné
svych Udajd dle odst. 4.1 VP.

Ugastnik je povinen hradit ceny za sluzby poskytované dle
smlouvy.

Ugastnik odpovida za to, Ze zafizeni, které pfipojuje uzivatel k
zafizeni poskytovatele, méa platna technicka a bezpecnostni
osveédceni povinna pro provoz ve staté, kde je pfipojovano.
Ugastnik odpovida za stav zafizeni, které uzivatel pfipojuje k
zafizeni poskytovatele, véetné nastaveni parametrd.

Ugastnik je povinen zajistit souinnost s poskytovatelem pi
pfipravé pfipadnych stavebnich a instalacnich ¢innosti pro
instalaci, Upravu nebo deinstalaci zafizeni poskytovatele
souvisejiciho s poskytovanou sluzbou. Soucginnost spocgiva
predevsim v zajisténi pisemného souhlasu majitele objektu a
maijitele vnitfnich rozvodl v objektu, ve kterém se nachazi lokalita
uzivatele (pfipadné v dalSich objektech uvedenych ve smlouvé), s
provedenim projektovych, stavebnich a instala¢nich praci a
poskytnuti vSech nezbytnych podkladd a dokladt ke zpracovani
projektové dokumentace a ziskani pfislusnych povoleni.

Ugastnik je povinen zajistit nebo umoznit poskytovatelem
povéfenym osobam na pozadani pfistup za u¢elem udrzby, opravy
nebo instalace zafizeni do prostor, ve kterych je nebo ma byt
umisténo zafizeni poskytovatele souvisejici s poskytovanou
sluzbou.

Ugastnik je povinen zajistit na sv(ij naklad potfebné provozni
prostory a podminky pro provoz zafizeni poskytovatele souvisejici
s poskytovanou sluzbou. Tyto prostory a podminky, popsané v
provoznich podminkach, musi po celou dobu poskytovani sluzby
odpovidat pozadavkim poskytovatele a bez pisemného souhlasu
poskytovatele nemohou byt ménény.

Ugastnik nesmi ménit bez osobni G&asti nebo pisemného
souhlasu poskytovatele nastaveni, zapojeni, umisténi a prostorové
usporadani zafizeni poskytovatele v lokalité uzivatele proti stavu
pfi zfizeni sluzby, a dale G¢astnik odpovida za to, Ze takto nebude
ginit ani uzivatel. Ugastnik je povinen zajistit, aby uzivatel uginil
veskera opatfeni zabranujici nepovolanym osobam v manipulaci
se zafizenim poskytovatele v lokalité uzivatele.

Ugastnik, ktery neni operatorem dle ZoEK nesmi poskytované
sluzby poskytovat tfetim osobam.

VSeobecné podminky poskytovani sluzeb elektronickych komunikaci WIA spol. s r.o.
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Obligations of the provider

The provider is obliged to establish each individual required service
under the conditions, prices and dates according to the contract.
Unless otherwise stated in the contract, the deadline for starting the
provision of the service, or for a change of service, there is a
maximum of 60 days from the signing of the contract or its
amendment.

The provider is obliged to allow the participant to continuously use the
service/s in the scope, under the conditions and at the prices specified
in the contract.

The provider is obliged to carry out the requested change of the
parameters of the service provided by the participant, confirmed by
both sides, no later than the dates for making the change specified in
the contract or its amendments.

The provider is obliged to maintain the telecommunications
infrastructure of its network in condition and quality so that the
services provided correspond to the relevant technical and operational
standards and conditions stipulated in the contract.

The provider is obliged to remove without delay and at its own
expense a defect in the provision of the service that was not caused
or caused by the user. The provider will also remove a defect
demonstrably caused or to blame in whole or in part by the user, at
the expense of the participant under conditions agreed between the
provider and the participant separately for each case.

According to the law, the provider is obliged to notify the participant in
advance of restrictions, interruptions, changes or irregularities in the
provision of the service, which are known to the provider well in
advance.

The provider is obliged to publish information about any changes in
the service provided. Publication means indicating the change on the
provider's website.

Obligations of the Participant

A participant who is a micro-enterprise, a small enterprise or a non-
profit organization is obliged to prove this fact to the provider before
concluding the contract, in accordance with para. 17.1 a) VP. If he
does not do so, this action is considered a waiver of the rights arising
from ZoEK.

The Participant is obliged to inform the Provider immediately about a
change in his/her data according to paragraph 4.1 of the GTC.

The participant is obliged to pay the prices for the services provided
according to the contract.

The participant is responsible for ensuring that the device that the
user connects to the provider's device has valid technical and safety
certificates required for operation in the state where it is connected.
The subscriber is responsible for the state of the device that the user
connects to the provider's device, including parameter settings.

The participant is obliged to ensure cooperation with the provider in
the preparation of possible construction and installation activities for
the installation, modification or uninstallation of the provider's
equipment related to the service provided. Cooperation consists
mainly in securing the written consent of the owner of the object and
the owner of internal distribution systems in the object in which the
user's location is located (or in other objects specified in the contract),
with the execution of design, construction and installation work and
the provision of all necessary documents and documents for the
processing of the project documentation and obtaining relevant
permits.

The Participant is obliged to ensure or allow persons authorized by
the Provider, upon request, access for the purpose of maintenance,
repair or installation of equipment to the premises in which the
Provider's equipment related to the service provided is or is to be
located.

The participant is obliged to ensure at his own expense the necessary
operating premises and conditions for the operation of the provider's
equipment related to the service provided. These premises and
conditions, described in the operating conditions, must correspond to
the requirements of the provider throughout the service provision and
cannot be changed without the written consent of the provider.

The participant may not change the settings, connection, location and
spatial arrangement of the provider's equipment in the user's location
against the condition when the service was established without the
personal participation or written consent of the provider, and the
participant is also responsible for ensuring that the user does not do
so either. The participant is obliged to ensure that the user takes all
measures to prevent unauthorized persons from manipulating the
provider's equipment in the user's location.

A participant who is not an operator according to ZoEK may not
provide the provided services to third parties.
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V pfipadé, ze dojde za trvani smlouvy ze strany
UCastnika/uzivatele k poSkozeni &i ztraté zafizeni poskytovatele,
které/a mé G€astnik od poskytovatele v prongjmu nebo
zapujcené/a, je poskytovatel opravnén ucastnikovi takové/a
zafizeni vyfakturovat.

Prava smluvnich stran

Poskytovatel ma pravo uctovat u¢astnikovi smluvni pokutu z
prodleni v Uhradé plateb za poskytované sluzby stanovenou v
odst. 11.1 VP.

Poskytovatel mé pravo uctovat ucastnikovi poplatky souvisejici s
poskytovanim sluzeb dle ceniku pfislusné sluzby a Ceniku
administrativnich poplatkd.

Ugastnik méa pravo na vraceni &asti poplatkt zaplacenych za
obdobi, ve kterém sluzba méla byt podle smlouvy poskytovana a
poskytovana nebyla nebo byla poskytovana v mensim rozsahu
nebo nizsi kvalité, nez je uvedeno ve smlouvé, vyjma situace
popsané v ¢l. 8 VP. Vyse a zplsob vraceni ¢asti poplatku je
specifikovan v odst. 11.2 VP.

Poskytovatel ma pravo uctovat u¢astnikovi dle Ceniku
administrativnich poplatkd naklady na vyfazeni z databazi
odesilatelll nevyzadané posty (spami), o které muze Gcéastnik
poskytovatele pozadat pisemné, a to zplisobem dle odst. 17.1 a),
b) VP.

Aktualni verze cenikl pfislu§nych sluzeb a Ceniku
administrativnich poplatkd jsou dostupné na internetovych
strankéach poskytovatele.

Poskytovatel je v ramci Uspory systémovych prostiedkd opravnén
bez ndhrady mazat data ¢astnika/uzivatele (emailové zpravy,
historie hovord, Udaje o datovych pfenosech, atd.) starsi 3 let.
Dusledky neplaceni nebo opozdéného placeni

Poskytovatel vyslovné upozorriuje i¢astnika na disledky
neplaceni nebo opozdéného placeni za poskytnuté sluzby
elektronickych komunikaci.

Nezaplati-li u¢astnik ve Ihté splatnosti uvedené na vyuctovani
ceny za poskytnuté sluzby, poskytovatel upozorni G€astnika
zpusobem, ktery si U¢astnik zvolil pro zasilani vyGétovani, a
stanovi nahradni lhdtu pinéni v trvani jednoho tydne ode dne
dodani upozornéni. Upozornéni odeslané elektronicky je
povazovano za dodané 24 hodin po odeslani upozornéni
prostfednictvim elektronické posty na posledni znamou emailovou
adresu ucastnika.

Po marném uplynuti ndhradni Ihity dle odst. 8.2 VP muze
poskytovatel uzivateli omezit ¢i do¢asné pozastavit poskytovani
dotéené sluzby.

Pro pfipad omezeni & pozastaveni poskytovani sluzby z divodu
neplaceni nebo opozdéného placeni ze strany G€astnika se
nejedna o neposkytnuti sluzby ze strany poskytovatele.

Veskera ustanoveni ¢l. 8 VP se pouziji i v pfipadé neplaceni nebo
opozdéného placeni trvale vratné finan¢ni zalohy dle odst. 9.7 VP.

Cena a platebni podminky

Ceny poskytovanych sluzeb jsou smluvni. Poskytovatel je
opravnén jednou ro¢né jednostranné zvysit ceny poskytovanych
sluzeb o miru inflace vyjadienou pfirdstkem prdmérného roéniho
indexu spotfebitelskych cen za uplynuly kalendarni rok,
vyhlagenou Ceskym statistickym Gfadem, popf. jinym subjektem,
ktery jej nahradi. P¥i stanoveni vySe upravené ceny poskytovanych
sluzeb se vychazi z posledni pfedchazejici ceny. Cena
poskytované sluzby bude upravena vzdy od 01.04. pfisluS§ného
roku. Poskytovatel oznami U¢astnikovi zvySeni ceny poskytované
sluzby s pfedchéazejicim vyaétovanim.

Pokud neni v ramci konkrétnich ustanoveni dotéenych dokumentu
uvedeno jinak, jedna se o ceny v tuzemské méné bez dané z
pfidané hodnoty.

Neni-li ve smlouvé uvedeno jinak, je zuc¢tovaci obdobi
poskytované sluzby jeden mésic a splatnost vyuctovani/faktur je
14 dni.

Ceny za poskytované sluzby se zacinaji u¢tovat dnem zfizeni
sluzby. Cena zménéné v souvislosti se zménou nékteré sluzby se
Gctuje poc€inaje momentem nésledujicim po provedeni zmény
sluzby. Pokud dojde ke zruSeni nékteré sluzby, pravidelné mési¢ni
platby se prestavaji u¢tovat po€inaje dnem nasledujicim po dni
zruseni sluzby.

Vyucétovani/faktura ma nalezitosti dafiového dokladu dle zékona.

Ugtované &astky musi byt bezhotovostn& pfevedeny na Gget
Poskytovatele do data splatnosti uvedeného na vyucétovani/fakture,
jinak je G€astnik v prodleni. Pfipadné platby ze zahrani¢nich Gét
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In the event that during the term of the contract, the participant/user
damages or loses the provider's equipment, which the participant has
rented or borrowed from the provider, the provider is entitled to invoice
the participant for such equipment.

Rights of the contracting parties

The provider has the right to charge the participant a contractual
penalty for late payment of payments for the services provided, as set
out in paragraph 11.1 of the GTC.

The provider has the right to charge the participant fees related to the
provision of services according to the price list of the relevant service
and the price list of administrative fees.

The participant has the right to a refund of part of the fees paid for the
period in which the service should have been provided according to
the contract and was not provided or was provided to a lesser extent
or of a lower quality than stated in the contract, except for the situation
described in Article 8 of the GTC. The amount and method of
refunding part of the fee is specified in paragraph 11.2 of the GTC.
The Provider has the right to charge the Participant, according to the
Price List of Administrative Fees, the costs of removal from the
database of senders of unsolicited mail (spam), which the Participant
can request from the Provider in writing, in accordance with par. 17.1
a), b) GTC.

The current versions of the price lists of the relevant services and the
price list of administrative fees are available on the provider's website.

In order to save system resources, the provider is entitled to delete
subscriber/user data (email messages, call history, data on data
transmissions, etc.) older than 3 years without compensation.
Consequences of non-payment or late payment

The provider explicitly warns the participant about the consequences
of non-payment or delayed payment for the provided electronic
communications services.

If the participant does not pay within the due date indicated on the
invoice for the price for the services provided, the provider will notify
the participant in the manner chosen by the participant for sending the
invoice, and will set a replacement deadline of one week from the date
of delivery of the notification. Notice sent electronically is deemed
delivered 24 hours after the notice is sent via electronic mail to the
participant's last known email address.

After the futile expiration of the replacement period according to par.
8.2 GTC, the provider may limit or temporarily suspend the provision
of the service in question to the user.

In the case of restriction or suspension of the provision of the service
due to non-payment or delayed payment by the participant, this is not
a failure to provide the service on the part of the provider.

All provisions of Article 8 of the GTC shall also apply in case of non-
payment or delayed payment of the permanently refundable financial
advance according to paragraph 9.7 of the GTC.

Price and payment terms

The prices of the services provided are contractual. The provider is
entitled once a year to unilaterally increase the prices of the provided
services by the rate of inflation expressed by the increase in the
average annual consumer price index for the past calendar year,
announced by the Czech Statistical Office, or another entity that will
replace it. When determining the adjusted price of the provided
services, it is based on the last previous price. The price of the
provided service will always be adjusted from 01.04. of the respective
year. The provider will notify the participant of an increase in the price
of the provided service with a previous invoice.

Unless otherwise stated in the specific provisions of the documents in
question, prices are in domestic currency without value added tax.

Unless otherwise stated in the contract, the settlement period for the
service provided is one month and the due date of the bill/invoice is 14
days.

The prices for the provided services start to be charged on the day the
service is established. The price changed in connection with the
change of a certain service is charged starting from the moment
following the service change. If any service is cancelled, regular
monthly payments will cease to be charged starting from the day
following the day the service is cancelled.

The bill/invoice has the requisites of a tax document according to the
law.

The invoiced amounts must be transferred to the Provider's account
without cash by the due date indicated on the bill/invoice, otherwise
the participant is in arrears. Any payments from foreign accounts or
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nebo Uc¢td v cizi méné musi byt odeslany v rezimu OUR — v§echny
poplatky k tizi platce. Bude-li poskytovateli v souvislosti s
nedodrzenim platebnich instrukci uvedenych v tomto odstavci
nalctovan zvySeny bankovni poplatek nebo bude-li platba
pfipsana v nevyhodném ménovém kurzu (tj. odchylka od kurzu
vyhlageného Ceskou narodni bankou pro den, ve kterém byla
platba od G&astnika pfijata, bude vy$si nez 0,5 %), je poskytovatel
opravnén o tento poplatek nebo kurzovy rozdil ponizit pfijatou
platbu a u¢astnik se zavazuje k doplaceni rozdilu.

Poskytovatel ma pravo pozadovat po Géastnikovi trvalou vratnou
finanéni zalohu. Zaloha je splatna ve Ihité splatnosti zalohové
faktury a bude Gc¢astnikovi vracena nejpozdéji ve Ihaté 30 dni po
ukoné&eni smlouvy. V pfipadé, zZe G€astnik bude v prodleni s
Uhradou fadné vyaétovanych poplatkd, poskytovatel ma pravo
trvalou vratnou finanéni zalohu zuctovat proti takto vzniklému
nedoplatku.

P¥i uzavfeni smlouvy s G€astnikem, ktery ma trvaly pobyt mimo
uzemi Ceské republiky, ma poskytovatel pravo, pred zahajenim
poskytovani sluzby, pozadovat za u¢elem zajisténi povinnosti
plynoucich ze smlouvy jistinu, a to az do vySe odpovidajici sou¢tu
ceny zafizeni poskytovatelem zapUjéeného ucastnikovi a dvéma
pravidelnym mési¢nim platbam dle smlouvy. Jistina je splatna ve
Ihaté splatnosti zalohové faktury a bude U€astnikovi vracena
nejpozdéji ve Ihité 30 dni po ukonéeni smlouvy. V pfipadé, ze
UCastnik jistinu dle zalohové faktury neuhradi, je poskytovatel
opravnén od takové smlouvy bez zbyteéného odkladu odstoupit. V
pfipadé, Ze U€astnik bude v prodleni s Uhradou fadné
vyuétovanych poplatkl, poskytovatel méa pravo jistinu zuctovat
proti takto vzniklému nedoplatku.

Preneseni telefonniho ¢éisla, zména poskytovatele sluzby
pristupu k internetu

Preneseni telefonniho éisla

Ugastnik, ktery méa zajem o pfeneseni svého telefonniho ¢&isla od
jiného poskytovatele do sité poskytovatele nebo naopak od
poskytovatele do sité jiného poskytovatele, mlize pozadat
prejimajiciho poskytovatele sluzby o zajisténi pfeneseni
telefonniho ¢&isla. V takové zadosti je tfeba uvést:

a) identifikaCni udaje U€astnika;

b) oznageni opousténého poskytovatele sluzby;

c) telefonni &islo, o jehoz pfeneseni zada;

d) ovéfovaci kdd UCastnika pro pfeneseni telefonniho €isla vydany
opousténym poskytovatelem sluzby (dale jen ,OKU") a

e) den, ke kterému ma prenos telefonniho &isla probéhnout.

Prejimajici poskytovatel sluzby je opravnén ovéfit totoznost
U¢astnika pfed tim, nez jeho jménem pozada opousténého
poskytovatele sluzby o pfeneseni telefonniho &isla; neposkytne-li
G€astnik na vyzvu prejimajiciho poskytovatele sluzby potfebnou
soucinnost pfi ovéfeni své totoznosti, hledi se na ného, jako by o
preneseni telefonniho €isla nepozadal.

Prejimajici poskytovatel sluzby neprodlené po splnéni podminek
prenositelnosti telefonniho ¢&isla zajisti provedeni ukont
potfebnych k pfeneseni telefonniho ¢&isla a informuje G¢astnika o
dni, ke kterému ma prenos telefonniho ¢isla probéhnout a ktery je
zaroven dnem ukonceni smluvniho vztahu s opousténym
poskytovatelem sluzby.

Prejimajici poskytovatel sluzby do jednoho pracovniho dne od
obdrzeni zadosti u¢astnika podle odst. 10.1 VP vyrozumi
opousténého poskytovatele sluzby o zadosti U¢astnika o
preneseni telefonniho €isla, véetné ovéfovaciho kédu G€astnika, a
okamziku zaniku smlouvy a spole¢né s nim zajisti, aby jimi
poskytované sluzby na sebe pfimo navazovaly.

Lhata pro realizaci vdech Ukond nezbytnych pro pfeneseni
telefonniho ¢&isla prejimajicim a opousténym poskytovatelem
sluzby €ini 2 pracovni dny a za¢ina bézet ode dne obdrzeni
objednavky pfeneseni opousténym poskytovatelem sluzby od
prejimajiciho poskytovatele sluzby. K aktivaci telefonniho &isla u
prejimajiciho poskytovatele sluzby dojde v den zaniku zavazku ze
smlouvy.

Pokud zavazek ze smlouvy na pfenaSeném telefonnim Cisle
zanikne dfive nez po¢atkem prvniho pracovniho dne nasledujiciho
po uplynuti Ihdty dle odst. 10.5 VP, neni U¢astnikovi na
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accounts in foreign currency must be sent in OUR mode - all fees to
be borne by the payer. If the provider is charged an increased bank
fee in connection with non-compliance with the payment instructions
specified in this paragraph or if the payment is credited at an
unfavorable exchange rate (i.e. a deviation from the exchange rate
announced by the Czech National Bank for the day on which the
payment was received from the participant, higher than 0.5%), the
provider is entitled to lower the received payment by this fee or
exchange rate difference, and the participant undertakes to pay the
difference.

The provider has the right to demand a permanent refundable
financial deposit from the participant. The deposit is due within the
due date of the advance invoice and will be returned to the participant
no later than 30 days after the termination of the contract. In the event
that the participant is in arrears with the payment of properly billed
fees, the provider has the right to set off the permanent refundable
financial advance against the resulting arrears.

When concluding a contract with a participant who has a permanent
residence outside the territory of the Czech Republic, the provider has
the right, before starting the provision of the service, to demand a
deposit in order to ensure the obligations arising from the contract, up
to the amount corresponding to the sum of the price of the equipment
lent by the provider to the participant and two regular monthly
payments payments according to the contract. The principal is due
within the due date of the advance invoice and will be returned to the
participant no later than 30 days after the termination of the contract.
In the event that the participant does not pay the principal amount
according to the advance invoice, the provider is entitled to withdraw
from such contract without undue delay. In the event that the
participant is in arrears with the payment of properly billed fees, the
provider has the right to set off the principal amount against the
resulting arrears.

Porting a phone number, changing internet access service
provider

Porting a phone number

A subscriber who is interested in transferring his telephone number
from another provider to the provider's network or, conversely, from
the provider to another provider's network, can ask the receiving
service provider to ensure the transfer of the telephone number. Such
request must include:

a) identification data of the participant;

b) designation of the abandoned service provider;

c) the telephone number, the transfer of which is requested;

d) the subscriber's verification code for transferring the telephone
number issued by the departing service provider (hereinafter referred
to as "OKU") and

e) the day on which the transfer of the telephone number is to take
place.

The receiving service provider is entitled to verify the subscriber's
identity before requesting on his behalf the leaving service provider to
port the telephone number; if the subscriber does not provide the
necessary cooperation in verifying his identity at the request of the
receiving service provider, he is treated as if he had not requested the
transfer of the telephone number.

Immediately after meeting the conditions for the portability of the
telephone number, the receiving service provider shall ensure the
execution of the actions necessary to transfer the telephone number
and inform the subscriber of the date on which the transfer of the
telephone number is to take place, which is also the date of
termination of the contractual relationship with the leaving service
provider.

The receiving service provider within one working day of receiving the
participant's request pursuant to par. 10.1 GTC will notify the
abandoned service provider about the subscriber's request to transfer
the telephone number, including the subscriber's verification code,
and the moment of termination of the contract, and together with him
will ensure that the services provided by them are directly related to
each other.

The deadline for the implementation of all actions necessary for the
transfer of the telephone number by the receiving and leaving service
provider is 2 working days and begins to run from the day the transfer
order is received by the leaving service provider from the receiving
service provider. Activation of the telephone number with the receiving
service provider will take place on the day of termination of the
obligation from the contract.

If the obligation from the contract on the ported telephone number
expires earlier than the beginning of the first working day following the
expiry of the period according to paragraph 10.5 of the GTC, the direct

Strana z
5

ver. 241101 Page of

15



LY

10.7

10.8
10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

10.19

10.20

' 17// =/

predmétném prenaSeném telefonnim &isle zaru¢ena pfima
navaznost poskytovani vefejné dostupné sluzby elektronickych
komunikaci

Opoustény poskytovatel sluzby a pfejimajici poskytovatel sluzby
jsou opravnéni odmitnout zadost o zajisténi pfeneseni telefonniho
Cisla nebo objednavku pfeneseni v pfipadé, ze:

a) telefonni €islo je jiz obsazeno v jiné objednavce pfeneseni;

b) existuji technické prekazky branici pfeneseni telefonniho Cisla
nebo

¢) na telefonni €islo se nevztahuje povinnost pfenositelnosti podle
zvlastniho prfedpisu.

Pfeneseni telefonniho Cisla je bezplatné.

Pfenesenim telefonniho ¢€isla nezanika povinnost G¢astnika
zaplatit veSkeré své zavazky vici poskytovateli.

Opoustény poskytovatel sluzby na zadost spotiebitele,
vyuzivajiciho predplacené sluzby, podanou nejpozdéji do 30 dnu
ode dne ukonéeni smlouvy, vrati zbyvajici zlstatek predplatného
na hovorném. Vraceni zlstatku je zpoplatnéno dle Ceniku
administrativnich poplatkd.

Po preneseni telefonniho ¢isla mize u¢astnik vyuzivat pouze
sluzby nabizené pfejimajicim poskytovatelem sluzeb. Nastaveni
sluzeb se nepfenasi.

Dojde-li k pfed€asnému ukonceni smlouvy nebo sluzby na zakladé
vypovédi s pfenesenim (zejména pfed uplynutim miniméalni doby
uzivani sluzby/pfed uplynutim doby trvani, na kterou je smlouva
uzavrena), je poskytovatel opravnén vyactovat a u€astnik povinen
uhradit jednorazovy poplatek stanoveny v odst. 12.7, 12.8, 18.5 a
18.6 VP.

Ugastnik mtize v ramci jedné Zadosti o pfeneseni prenést vice
svych telefonnich €isel. Kazdé z pfenasenych telefonnich Cisel
musi splnit nalezitosti stanovené témito podminkami. V pfipadé, ze
mezi U€astnikem a poskytovatelem je uzaviena smlouva na vice
telefonnich Cisel, a G€astnik z&d4 o pfeneseni pouze &asti
telefonnich Cisel, zanikd pfedmétna smlouva pouze v rozsahu
telefonnich &isel, o jejichz preneseni u¢astnik pozadal. Ve
zbyvajicim rozsahu trva pfedmétna smlouva mezi u¢astnikem a
poskytovatelem dal.

Ovérovaci kéd ucastnika pro pfeneseni telefonniho &isla (OKU) je
uveden po pfihlaseni G¢astnika v zakaznickém portalu
poskytovatele a v pfiloze smluv uzavfenych po 31.3.2020.

Opoustény poskytovatel sluzby je povinen zajistit, aby G€astnik,
jehoz zavazek ze smlouvy skoncil vypovédi ze strany U¢astnika, si
mohl pfenést €islo k jinému poskytovateli po dobu nejméné 1
mésice ode dne zaniku zavazku ze smlouvy, pokud se tohoto
prava vyslovné nevzda.

Pfeneseni Cisla a jeho nasledna aktivace se provede v nejkratsi
mozné Ihaté a k datu vyslovné ujednanému s G¢astnikem.
Ugastnik, ktery podal zadost o pfeneseni &isla k novému
poskytovateli, musi mit pfisluSné €islo aktivované do 1 pracovniho
dne od data, které s nim bylo ujednéano.

V pfipadé selhani procesu pfeneseni €isla musi opoustény
poskytovatel sluzby znovu aktivovat €islo a sluzbu u¢astnikovi, a
to za stejnych podminek sjednanych s nim ve smlouvé, a to az do
doby, nez dojde k UspéSnému pfeneseni Cisla a aktivaci sluzeb
prejimajiciho poskytovatele sluzby.

Pfeneseni €isel neni mozné mezi vefejnou pevnou a verejnou
mobilni komunikaéni siti, nestanovi-li pfislusny pravni pfedpis
jinak. V pfipadé geografickych €isel je mozné prenos realizovat
pouze na uréeném Gzemi.

Doba, po kterou neni G€astnikovi béhem procesu pfeneseni €isla
na tomto Cisle poskytovana verejné dostupna sluzba
elektronickych komunikaci, nesmi pfesahnout 1 pracovni den.
PreruSeni poskytovani vefejné dostupné sluzby elektronickych
komunikaci v den aktivace telefonniho &isla u pfejimajiciho
poskytovatele sluzby nesmi byt del$i nez 6 hodin.

Ugastnik méa pravo na pausalni nahradu, pokud dojde k pfeneseni
Cisla se zpozdénim nebo dojde ke zneuziti pfenosu v disledku
poruseni povinnosti pfejimajiciho nebo opousténého poskytovatele
sluzby nebo dojde k nedodrzeni dohodnutych terminl opravy a
instalace. Dojde-li k pfeneseni Cisla se zpozdénim, &ini vySe
pausalni nahrady 200,- K¢ za kazdy zapo€aty den prodleni a
pocinaje Sestym dnem trvani prodleni nalezi G¢astniku za kazdy
zapocaty den prodleni pau$alni nahrada ve vysi 400,- K¢. Je-li
soucasné prevadeéno vice Cisel jednoho ucastnika a dojde-li k
prodleni u vice nez deseti Cisel, €ini vySe pausalni nahrady podle
predchozi véty za jedenéacté a kazdé dalsi Cislo polovinu sazby
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continuity of the provision of publicly available electronic
communications service is not guaranteed to the subscriber on the
ported telephone number in question

The leaving service provider and the receiving service provider are
entitled to refuse a request to ensure the transfer of a telephone
number or a transfer order in the event that:

a) the telephone number is already included in another transfer order;
b) there are technical obstacles preventing the transfer of the
telephone number or

c) the telephone number is not subject to the obligation of portability
according to a special regulation.

Transferring a phone number is free of charge.

By transferring the telephone number, the subscriber's obligation to
pay all his obligations to the provider does not cease.

The abandoned service provider will refund the remaining balance of
the call subscription at the request of the consumer using prepaid
services, submitted no later than 30 days from the date of termination
of the contract. The return of the balance is charged according to the
Price List of administrative fees.

After transferring the telephone number, the subscriber can only use
the services offered by the transferring service provider. Service
settings are not transferred.

If the contract or service is terminated prematurely on the basis of
notice with transfer (in particular before the expiry of the minimum
period of use of the service/before the expiry of the duration for which
the contract is concluded), the provider is entitled to invoice and the
participant is obliged to pay the one-time fee specified in paragraph
12.7,12.8, 18.5 and 18.6 GTC.

A subscriber can transfer more than one of his phone numbers within
one transfer request. Each of the transferred telephone numbers must
meet the requirements set forth in these terms and conditions. In the
event that a contract for several telephone numbers is concluded
between the subscriber and the provider, and the subscriber requests
the porting of only a part of the phone numbers, the contract in
question shall be terminated only to the extent of the phone numbers
for which the subscriber requested to be ported. To the remaining
extent, the contract in question between the participant and the
provider continues.

The subscriber's verification code for transferring the telephone
number (OKU) is listed after the subscriber's registration in the
provider's customer portal and in the annex to contracts concluded
after 31.3.2020.

The abandoned service provider is obliged to ensure that the
subscriber, whose contractual obligation has ended with termination
by the subscriber, can transfer the number to another provider for a
period of at least 1 month from the date of termination of the
contractual obligation, unless he expressly waives this right.

The transfer of the number and its subsequent activation will be
carried out in the shortest possible time and on the date expressly
agreed with the participant. A subscriber who submitted a request to
transfer a number to a new provider must have the relevant number
activated within 1 working day from the date agreed with him.

In case of failure of the number porting process, the leaving service
provider must reactivate the subscriber's number and service under
the same conditions agreed with him in the contract, until the
successful number porting and activation of the services of the
receiving service provider.

The transfer of numbers is not possible between a public fixed and a
public mobile communication network, unless the relevant legal
regulation stipulates otherwise. In the case of geographical numbers,
the transfer can only be carried out in the specified territory.

The period during which the subscriber is not provided with a publicly
available electronic communications service during the number
porting process may not exceed 1 business day. The interruption of
the provision of a publicly available electronic communications service
on the day of activation of the telephone number at the receiving
service provider may not be longer than 6 hours.

The subscriber has the right to flat-rate compensation if the number is
transferred with a delay or the transfer is misused as a result of a
breach of duty by the receiving or leaving service provider or if the
agreed repair and installation deadlines are not met. If the number is
ported with a delay, the flat-rate compensation amounts to CZK 200
for each day of delay, and starting from the sixth day of the delay, the
participant is entitled to a flat-rate compensation of CZK 400 for each
day of delay. If several numbers of one participant are transferred at
the same time and if more than ten numbers are delayed, the amount
of flat-rate compensation according to the previous sentence for the
eleventh and every other number is half of the rate stated in the
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uvedené v pfedchozi vété. Pfi zneuziti pfenosu ¢isla Cini vySe
pausalni nahrady 600,- K¢ za kazdy zapo€aty den, po ktery trva
stav zplUsobeny zneuzitim pfenosu ¢isla. Nedodrzi-li poskytovatel
ujednany termin opravy a instalace, ¢ini vy$e pausalni nahrady
200,- K¢ za kazdy zapocaty den prodleni. Pocinaje Sestym dnem
trvani prodleni nélezi G€astniku za kazdy zapocaty den prodleni
nahrada ve vysi 400,- K&. Pravo na nahradu Skody podle
ob&anského zakoniku v rozsahu pfevysujicim pausalni ndhradu
tim neni dotceno.

Zména poskytovatele sluzby pristupu k internetu

Ugastnik, ktery ma zajem o zménu poskytovatele sluzby pFistupu k
internetu od jiného poskytovatele do sité poskytovatele nebo
naopak od poskytovatele do sité jiného poskytovatele, mize
pozadat pfejimajiciho poskytovatele sluzby pfistupu k internetu o
zajisténi této zmeény. V takové zadosti je tfeba uvést:

a) identifika¢ni udaje ucastnika;

b) ozna€eni opousténého poskytovatele sluzby pfistupu k
internetu,

c) identifikaci sluzeb, které maji byt pfedmétem zmény
poskytovatele sluzby pfistupu k internetu,

d) den, ke kterému mé zména poskytovatele sluzby pfistupu k
internetu probéhnout a

e) ovéfovaci kod pro zménu poskytovatele sluzby pfistupu k
internetu vydany opousténym poskytovatelem sluzby pfistupu k
internetu (OKU).

Prejimajici poskytovatel sluzby pfistupu k internetu je opravnén
oveéfit totoznost U€astnika pfed tim, nez jeho jménem pozada
opousténého poskytovatele sluzby o zménu poskytovatele sluzby
pfistupu k internetu; neposkytne-li G€astnik na vyzvu pfejimajiciho
poskytovatele sluzby pfistupu k internetu potfebnou soucinnost pfi
ovéreni své totoznosti, hledi se na ného, jako by o zménu
poskytovatele sluzby pfistupu k internetu nepozéadal.

Pfejimajici poskytovatel sluzby pfistupu k internetu do 1
pracovniho dne od obdrzeni zadosti U¢astnika dle odst. 10.21 VP
vyrozumi opousténého poskytovatele sluzby pfistupu k internetu o
zadosti U€astnika 0 zménu poskytovatele sluzby pfistupu k
internetu, sdéli mu v8echny nalezitosti nutné pro provedeni zmény
poskytovatele sluzby pfistupu k internetu a informace o dni, ke
kterému ma zména poskytovatele sluzby pfistupu k internetu
probéhnout, a spole¢né neprodlené ovéfi moznost provedeni
zmény poskytovatele sluzby pfistupu k internetu.

Prejimajici poskytovatel sluzby pfistupu k internetu zajisti, aby k
aktivaci sluzeb doslo v nejkrat$i mozné dobé, nebo ve Ihité
dohodnuté s U¢astnikem. Opoustény poskytovatel sluzby pfistupu
k internetu je povinen poskytovat své sluzby za stejnych podminek
az do doby, kdy jsou aktivovany sluzby pfejimajiciho poskytovatele
sluzby pfistupu k internetu. PferuSeni poskytovani sluzby béhem
zmény poskytovatele sluzby pfistupu k internetu nesmi pfesahnout
1 pracovni den.

Lhata pro realizaci véech Ukond nezbytnych pro zménu
poskytovatele internetu €ini 4 pracovni dny, nedohodnou-li se
prejimajici poskytovatel a ¢astnik na jiné Ihaté, a za¢ina bézet
ode dne obdrzeni objednavky zmény poskytovatele internetu
opousténym poskytovatelem internetu od pfejimajiciho
poskytovatele internetu.

Pokud zavazek ze smlouvy u sluzby pfistupu k internetu, u které
dochazi ke zméné poskytovatele, zanikne dfive nez po¢atkem
prvniho pracovniho dne néasledujiciho po uplynuti Ihity dle odst.
10.25 VP, neni G¢astnikovi na pfedmétné sluzby zaru€ena pfima
navaznost poskytovani vefejné dostupné sluzby elektronickych
komunikaci.

Opoustény poskytovatel internetu objednavku zmény
poskytovatele internetu ve Ihaté 1 pracovniho dne ode dne jejiho
obdrzeni odmitne, nebo potvrdi. Spolu s potvrzenim zasle
prejimajicimu poskytovateli internetu alespor informaci, zda je
dotéena sluzba pfistupu k internetu soucasti bali¢ku sluzeb nebo
bali¢ku sluzeb a koncového zafizeni, v pfipadé, ze u¢astnikem je
spotfebitel nebo mikropodnik, maly podnik nebo neziskova
organizace dle ZoEK.

Opoustény poskytovatel internetu odmitne objednavku zmény
poskytovatele internetu v pfipadé, Ze:

a) eviduje k obdrzenému ovéfovacimu kédu pro zménu
poskytovatele internetu jinou objednavku zmény poskytovatele
internetu,

b) je v objednavce zmény poskytovatele internetu neplatny
ovérovaci kdd pro zménu poskytovatele internetu nebo
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previous sentence. In case of misuse of the number transmission, the
flat-rate compensation amounts to CZK 600 for each started day
during which the condition caused by the misuse of the number
transmission lasts. If the provider does not meet the agreed repair and
installation date, the lump-sum compensation amounts to CZK 200 for
each day of delay. Starting from the sixth day of delay, the participant
is entitled to compensation in the amount of CZK 400 for each day of
delay. This does not affect the right to compensation for damage
according to the Civil Code to the extent exceeding the flat-rate
compensation.

Change of internet access service provider

A participant who is interested in changing the Internet access service
provider from another provider to the provider's network or vice versa
from the provider to another provider's network can ask the receiving
Internet access service provider to ensure this change. Such request
must include:

a) identification data of the participant;

b) designation of the abandoned internet access service provider,

c) identification of services that are to be the subject of a change of
internet access service provider,

d) the day on which the change of internet access service provider is
to take place a

e) verification code for changing the internet access service provider
issued by the leaving internet access service provider (OKU).

The receiving Internet access service provider is entitled to verify the
subscriber's identity before requesting a change of Internet access
service provider from the leaving service provider on his behalf; if the
participant does not provide the necessary cooperation in verifying his
identity at the request of the receiving Internet access service
provider, he is treated as if he did not request a change of Internet
access service provider.

The receiving internet access service provider shall, within 1 working
day of receiving the subscriber's request pursuant to paragraph 10.21
of the GTC, notify the abandoned internet access service provider of
the subscriber's request to change the internet access service
provider, and shall inform him of all the necessary information to carry
out the change of internet access service provider and information
about the date on which the change of Internet access service
provider is to take place, and together they will immediately verify the
possibility of making a change of Internet access service provider.
The receiving internet access service provider will ensure that the
services are activated in the shortest possible time or within the period
agreed with the participant. The abandoned Internet access service
provider is obliged to provide its services under the same conditions
until the services of the receiving Internet access service provider are
activated. Interruption of service provision during a change of Internet
access service provider may not exceed 1 business day.

The deadline for the implementation of all actions necessary to
change the Internet provider is 4 working days, unless the receiving
provider and the participant agree on a different period, and it begins
to run from the day of receipt of the order to change the Internet
provider by the leaving Internet provider from the receiving Internet
provider.

If the obligation from the contract for the Internet access service for
which there is a change of provider expires earlier than the beginning
of the first working day following the expiry of the period according to
par. 10.25 GTC, the direct continuity of the provision of a publicly
available electronic communications service to the subject services is
not guaranteed to the participant.

The abandoned Internet provider will reject or confirm the order for a
change of Internet provider within 1 working day from the date of its
receipt. Along with the confirmation, it will send at least information to
the receiving Internet provider whether the Internet access service in
question is part of a service package or a service and terminal device
package, in the event that the participant is a consumer or micro-
enterprise, small business or non-profit organization according to
ZoEK.

The abandoned Internet provider will reject the order to change the
Internet provider in the event that:

a) registers another order for changing the internet provider to the
received verification code for changing the internet provider,

b) there is an invalid verification code for changing the internet
provider in the order for changing the internet provider or

c) the order for changing the internet provider does not contain
information according to paragraph 10.21 GTC.
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c) objednavka zmény poskytovatele internetu neobsahuje udaje
dle odst. 10.21 VP.

Prejimajici poskytovatel internetu je povinen ve |hité 3 pracovnich
dnl od obdrzeni informace podle bodu 10.27 véty druhé VP v
pfipadé existence balicku sluzeb nebo bali¢ku sluzeb a koncového
zarizeni na zakladé pokynd G¢astnika objednavku zmény
poskytovatele internetu beze zmény potvrdit, nebo uvést nové
datum, ke kterému ma zména poskytovatele internetu probé&hnout,
anebo takovou objednavku zrusit. Od obdrzeni objednavky zmény
poskytovatele internetu nebo sdéleni nového data opousténému
poskytovateli internetu do data, k némuz ma ke zméné
poskytovatele internetu dojit, nesmi uplynout vice nez 60
pracovnich dn.

Zménou poskytovatele sluzby pfistupu k internetu nezanika
povinnost U¢astnika zaplatit veskeré své zavazky vici
poskytovateli.

Dojde-li k pfed€asnému ukonceni smlouvy nebo sluzby na zakladé
pozadavku U¢astnika o zménu poskytovatele sluzby pfistupu k
internetu (zejména pfed uplynutim minimalni doby uzivani
sluzby/pfed uplynutim doby trvani, na kterou je smlouva
uzavrena), je poskytovatel opravnén vyactovat a u€astnik povinen
uhradit jednorazovy poplatek stanoveny v odst. 12.7, 12.8, 18.5 a
18.6 VP.

Ugastnik maize v ramci jedné zadosti o zménu poskytovatele
sluzby pfistupu k internetu pfeneseni pfenést vice svych sluzeb.
Kazda z pfrenaSenych sluzeb musi spinit nalezitosti stanovené
témito podminkami. V pfipadé, ze mezi G€astnikem a
poskytovatelem je uzaviena smlouva na vice sluzeb, a G€astnik
z&4da o preneseni pouze ¢asti sluzeb, zanika pfedmétna smlouva
pouze v rozsahu sluzeb, o jejichz pfeneseni U€astnik pozadal. Ve
zbyvajicim rozsahu trva pfedmétna smlouva mezi u¢astnikem a
poskytovatelem dal.

Proces zmény poskytovatele internetu je ukonéen aktivaci sluzby
pfistupu k internetu prejimajicim poskytovatelem internetu.
Prejimajici poskytovatel internetu neprodlené informuje
opousténého poskytovatele internetu o aktivaci sluzby.

V pfipadé, ze nedojde k aktivaci sluzby pfistupu k internetu k
UCastnikem pozadovanému dni, pfejimajici poskytovatel internetu
neprodlené informuje opousténého poskytovatele internetu.
Poskytovatel velkoobchodni sluzby pfistupu k internetu obnovi
poskytovani sluzby opousténému poskytovateli internetu, aby
tento mohl poskytovat u¢astnikovi své sluzby dle bodu 10.24 VP.

Je-li to technicky proveditelné a pokud uc¢astnik nepozaduje jinak,
umozni pfejimajici poskytovatel internetu realizaci zmény
poskytovatele internetu za vyuziti vzdaleného pfistupu
prostfednictvim pfeprogramovani identifikatord komunikaénich
zafizeni bez nutnosti fyzického pfistupu k témto zafizenim.
Ovérovaci kéd ucastnika pro zménu poskytovatele sluzby pfistupu
k internetu (OKU) je uveden po pfihlaSeni G€astnika v
zakaznickém portalu poskytovatele a v pfiloze smluv uzavienych
po 1.7.2022.

Ugastnik méa pravo na pausalni nahradu, pokud dojde ke zméné
poskytovatele sluzby pfistupu k internetu se zpozdénim nebo
dojde ke zneuziti zmény v dusledku poruseni povinnosti
prejimajiciho nebo opousténého poskytovatele sluzby nebo dojde
k nedodrzeni dohodnutych terminl opravy a instalace. Dojde-li ke
zméné poskytovatele sluzby pfistupu k internetu se zpozdénim,
¢ini vySe pausalni nahrady 200,- K¢ za kazdy zapocaty den
prodleni a pocinaje Sestym dnem trvani prodleni nalezi u¢astniku
za kazdy zapocCaty den prodleni pausalni ndhrada ve vysi 400,-
KE. Pfi zneuziti zmény poskytovatele sluzby pfistupu k internetu
¢ini vySe pausalni ndhrady 600,- K& za kazdy zapocaty den, po
ktery trva stav zpisobeny zneuzitim zmény poskytovatele sluzby
pfistupu k internetu. Nedodrzi-li poskytovatel ujednany termin
opravy a instalace, €ini vy$e pausalni nahrady 200,- K& za kazdy
zapocaty den prodleni. Po¢inaje Sestym dnem trvani prodleni
néalezi u¢astniku za kazdy zapocaty den prodleni nahrada ve vysi
400,- K¢. Pravo na nahradu skody podle ob&anského zakoniku v
rozsahu prevySujicim pausalni nahradu tim neni dotéeno.

Zaruky a sankce

Smluvni pokuta z prodleni v Uhradé plateb je stanovena ve vysi
0,1% z dluzné &astky za kazdy den prodleni.

Ugastnik méa pravo, na zakladé pisemné zadosti, na vraceni
pomérné ¢asti pravidelnych mésiénich poplatkll za kazdé souvislé
obdobi del§i nez 15 minut, s vyjimkou doby pro planovanou tdrzbu
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In the case of the existence of a service package or a service package
and a terminal device based on the subscriber's instructions, the
receiving internet provider is obliged to confirm the order for a change
of internet provider without change, or to indicate a new date by which
it is to be to change the internet provider, or to cancel such an order.
No more than 60 working days may elapse from the receipt of the
order to change the Internet provider or the notification of the new
date to the departing Internet provider to the date on which the
change of Internet provider is to take place.

By changing the provider of the Internet access service, the
subscriber's obligation to pay all his obligations to the provider does
not cease.

If the contract or service is terminated prematurely based on the
participant's request to change the Internet access service provider (in
particular before the expiration of the minimum period of use of the
service/before the expiration of the duration for which the contract is
concluded), the provider is entitled to bill and the participant is obliged
to pay a one-time the fee specified in paragraphs 12.7, 12.8, 18.5 and
18.6 of the GTC.

A subscriber can transfer more than one of his services as part of a
single request to change the Internet access service provider. Each of
the transmitted services must meet the requirements set forth in these
terms and conditions. In the event that a contract for several services
is concluded between the participant and the provider, and the
participant requests the transfer of only part of the services, the
contract in question shall be terminated only to the extent of the
services for which the participant requested to be transferred. To the
remaining extent, the contract in question between the participant and
the provider continues.

The process of changing the Internet provider is completed by the
activation of the Internet access service by the receiving Internet
provider. The receiving Internet provider immediately informs the
leaving Internet provider about the activation of the service.

In the event that the internet access service is not activated on the
day requested by the participant, the receiving internet provider shall
immediately inform the leaving internet provider. The provider of the
wholesale Internet access service will resume the provision of the
service to the abandoned Internet provider so that the latter can
provide its services to the subscriber in accordance with point 10.24 of
the GTC.

If it is technically feasible and if the participant does not request
otherwise, the receiving Internet provider will enable the
implementation of the change of Internet provider using remote
access by reprogramming the identifiers of communication devices
without the need for physical access to these devices.

The participant's verification code for changing the internet access
service provider (OKU) is listed after the participant's login in the
provider's customer portal and in the appendix to contracts concluded
after 1 July 2022.

The subscriber has the right to a lump-sum compensation if there is a
change of internet access service provider with a delay or there is
misuse of the change as a result of the breach of duty of the receiving
or leaving service provider or there is non-compliance with the agreed
repair and installation deadlines. If there is a change in the provider of
the Internet access service with a delay, the amount of flat-rate
compensation is CZK 200 for each day of delay, and starting from the
sixth day of the delay, the participant is entitled to a flat-rate
compensation of CZK 400 for each day of delay. In case of misuse of
the change of internet access service provider, the amount of flat-rate
compensation amounts to CZK 600 for each started day for which the
condition caused by misuse of the change of internet access service
provider lasts. If the provider does not meet the agreed repair and
installation date, the lump-sum compensation amounts to CZK 200 for
each day of delay. Starting from the sixth day of delay, the participant
is entitled to compensation in the amount of CZK 400 for each day of
delay. This does not affect the right to compensation for damage
according to the Civil Code to the extent exceeding the flat-rate
compensation.

Guarantees and penalties

The contractual penalty for late payment is set at 0.1% of the amount
due for each day of delay.

The subscriber has the right, on the basis of a written request, to a
refund of a proportional part of the regular monthly fees for each
continuous period longer than 15 minutes, with the exception of the
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a pfipadu dle €l. 8 VP, ve kterém sluzba nebyla poskytovana nebo
byla poskytovana v mensim rozsahu nebo nizsi kvalité, nez uvadi
smlouva nebo Provozni podminky. Toto pravo G€astnik ztraci v
pfipadé, Ze k uvedenému disledku doslo byt i caste¢né z viny
uzivatele nebo zasahem vy$si moci. V pfipadé ¢aste¢ného
zavinéni uzivatelem smluvni strany dohodnou pfiméfené snizeni
¢astky k vraceni. Vraceni ¢astky se provede odeétem z ¢astky
poplatkl za sluzbu Uétované v prislusném nebo nasledujicim
zuctovacim obdobi.

Vznik, zména a ukonéeni smlouvy

Smlouva se uzavira na dobu neuréitou nebo na dobu ur€itou.
Doba trvani smlouvy je uvedena v provoznich podminkach
jednotlivych sluzeb, pfipadné ve smlouvé nebo jejim dodatku.
Pfi zméné smlouvy na zadost U¢astnika pfed zfizenim sluzby,
napf. pfi zméné umisténi lokality uZivatele, a to z dlivodd, které
nenastaly na strané poskytovatele, je u¢astnik povinen
poskytovateli nahradit vynalozené vydaje pfipadajici na jiz
provedené prace a jejich pfipravu.

Smlouva nebo ¢ast smlouvy zahrnujici nékteré sluzby maze byt
ukonéena dohodou, vypovédi, vypovédi s pfenesenim,
odstoupenim, smrti nebo zanikem smluvni strany bez pravniho
nastupce, uplynutim doby, na kterou byla sjednana.

Ugastnik je opravnén vypovédét smlouvu uzavienou na dobu
neurcitou s vypovédni dobou v délce 30 dn(, ktera zacina bézet
dnem nésledujicim po doruceni pisemné vypovédi poskytovateli,
neni-li ve smlouvé stanoveno jinak.

Ugastnik je opravnén vypovédét jakoukoliv smlouvu s vypovédni
dobou v délce 24 hodin az 30 dnd, podle volby U¢astnika, ktera
zacina bézet dnem nasledujicim po doru€eni pisemné vypovédi
poskytovateli z diivodu:

a) poskytovatel nezfidil pozadovanou sluzbu ani do 10
kalendarnich dnd po uplynuti Ihdty uvedené pro zfizeni dané
sluzby;

b) poskytovatel neprovedl pozadovanou zménu sluzby ani do 10
kalendafnich dnd po uplynuti Ihaty uvedené pro provedeni zmény
dané sluzby;

c) poskytovatel opakované zavinil zavazné poSkozeni nebo
odcizeni zafizeni u¢astnika.

Poskytovatel je opravnén vypovédét jakoukoliv smlouvu s
vypovédni dobou:

a) v délce 30 dnd, ktera zacina bézet dnem nasledujicim po
doruceni pisemné vypovédi U€astnikovi, neni-li ve smlouvé
stanoveno jinak;

b) v délce 24 hodin az 30 dnd, podle volby poskytovatele, ktera
zacina bézet dnem nasledujicim po doru€eni pisemné vypovédi
Gcastnikovi z ddvodu:

(i) uéastnik pfes upozornéni poskytovatele soustavné opozdéné
platil nebo soustavné neplatil cenu za poskytnuté sluzby;
Soustavnym opozdénym placenim se rozumi zaplaceni nejméné 2
po sobé jdoucich vyuétovani za sluzbu/y po Ihaté splatnosti.
Soustavnym neplacenim se rozumi existence 3 nezaplacenych
vyuctovani za sluzbuly.

(i) u€astnik nebo uzivatel opakované zavinil zavazné poskozeni
nebo odcizeni zafizeni poskytovatele;

(iii) uCastnik nebo uzivatel opakované a pfes upozornéni pouziva
poskytovanou sluzbu elektronickych komunikaci nebo zafizeni
poskytovatele v rozporu se smlouvou nebo se zakony platnymi v
CR;

(iv) dojde k pravomocnému prohlaSeni konkursu na majetek
U¢astnika nebo je proti U¢astnikovi vedeno insolvenéni fizeni;
(v) vaci Ucastnikovi je natizena exekuce.

Pro pfipad vypovédi dle odstavce 12.6 VP se za den doruceni
pisemné vypovédi povazuje desaty den po jejim odeslani
poskytovatelem.

V pfipadé ukon&eni smlouvy nebo nékteré sluzby dfive, nez
uplyne minimalni doba uzivani nékteré sluzby, at' jiz vypovédi
nebo dohodou smluvnich stran, mé poskytovatel pravo Uctovat
G€astnikovi, ktery neni spotfebitelem nebo podnikajici fyzickou
osobou, jednorazovy poplatek rovny souétu mési¢nich poplatk(
(pausalt) zbyvajicich do konce sjednané minimalni doby uzivani
sluzby nebo souétu minimalnich sjednanych mési¢nich pinéni
zbyvajicich do konce sjednané minimalni doby uzivani sluzby, a to
ode dne nasledujiciho po dni, v némz doslo k ukon&eni smlouvy
nebo nékteré sluzby, do konce sjednané minimalni doby uzivani
sluzby, a dale Uhradu nakladd spojenych s telekomunikaénim
koncovym zafizenim, které bylo ucastnikovi poskytnuto za
zvyhodnénych podminek. V pfipadé ukonéeni smlouvy, uzaviené
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time for planned maintenance and the case according to Article 8 of
the GTC, in which the service was not provided or was provided to a
lesser extent or lower quality than stated in the contract or Terms of
Service. The participant loses this right in the event that the said
consequence occurred even partially due to the fault of the user or the
intervention of force majeure. In case of partial fault by the user, the
contracting parties shall agree on a reasonable reduction of the
amount to be refunded. The refund will be made by deduction from
the amount of service fees charged in the relevant or following billing
period.

Creation, change and termination of the contract

The contract is concluded for an indefinite or fixed period. The
duration of the contract is specified in the operating conditions of
individual services, or in the contract or its addendum.

When the contract is changed at the request of the participant before
the establishment of the service, e.g. when the location of the user is
changed, for reasons that did not arise on the part of the provider, the
participant is obliged to reimburse the provider for expenses incurred
for work already performed and their preparation.

The contract or part of the contract including some services may be
terminated by agreement, termination, termination with transfer,
withdrawal, death or dissolution of the contracting party without legal
successor, expiration of the period for which it was agreed.

The participant is entitled to terminate the contract concluded for an
indefinite period with a notice period of 30 days, which begins on the
day following delivery of the written notice to the provider, unless
otherwise stipulated in the contract.

The Participant is entitled to terminate any contract with a notice
period of 24 hours to 30 days, at the Participant's option, which begins
on the day following delivery of the written notice to the Provider for
the reason:

a) the provider has not established the requested service even within
10 calendar days after the expiry of the period specified for the
establishment of the given service;

b) the provider did not make the requested change to the service even
within 10 calendar days after the deadline specified for making the
change to the given service;

c) the provider has repeatedly caused serious damage or theft of the
participant's equipment.

The provider is entitled to terminate any contract with a notice period:
a) for a duration of 30 days, which begins on the day following delivery
of the written notice to the participant, unless otherwise stipulated in
the contract;

b) for a duration of 24 hours to 30 days, at the choice of the provider,
which begins on the day following delivery of the written notice to the
participant due to:

(i) the participant consistently paid late or consistently did not pay the
price for the services provided despite the provider's notice; Persistent
late payment means paying at least 2 consecutive bills for a service/s
after the due date. Continuous non-payment means the existence of 3
unpaid invoices for the service/s.

(ii) the participant or user has repeatedly caused serious damage or
theft of the provider's equipment;

(iii) the participant or user repeatedly and despite warning uses the
provided electronic communications service or the provider's
equipment in violation of the contract or the laws in force in the Czech
Repubilic;

(iv) there is a final declaration of bankruptcy on the participant's
property or insolvency proceedings are conducted against the
participant;

(v) execution is ordered against the participant.

In the case of termination according to paragraph 12.6 of the GTC, the
day of delivery of the written termination is considered to be the tenth
day after it is sent by the provider.

In the event of termination of the contract or a certain service before
the minimum period of use of a certain service expires, either by
notice or by agreement of the contracting parties, the provider has the
right to charge a participant who is not a consumer or a natural person
doing business, a one-time fee equal to the sum of the monthly fees
(flat rates) remaining until the end of the agreed minimum period of
use of the service or the sum of the minimum agreed monthly
payments remaining until the end of the agreed minimum period of
service use, from the day following the day in which the contract or
some service has been terminated, until the end of the agreed
minimum period of use of the service, and further payment of the
costs associated with the telecommunication terminal equipment that
was provided to the participant under favorable conditions. In the
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na dobu uréitou, pfed uplynutim doby trvani, na kterou je smlouva
uzaviena, at jiz vypovédi nebo dohodou smluvnich stran, ma
poskytovatel pravo uctovat u¢astnikovi, ktery neni spotfebitelem
nebo podnikajici fyzickou osobou, jednorazovy poplatek rovny
soucétu mési¢nich poplatkl (pausalll) zbyvajicich do konce
sjednané doby trvani smlouvy nebo sou¢tu minimalnich
sjednanych mésic¢nich pInéni zbyvajicich do konce sjednané doby
trvani smlouvy, a to ode dne nasledujiciho po dni, v némz doslo k
ukonéeni smlouvy, do konce sjednané doby trvani smlouvy, a dale
Uhradu nékladt spojenych s telekomunikaénim koncovym
zafizenim, které bylo u€astnikovi poskytnuto za zvyhodnénych
podminek.

V pfipadé ukon&eni smlouvy nebo nékteré sluzby dfive, nez
uplyne minimalni doba uzivani nékteré sluzby, a zaroven do t¥i
mésicl od uzavieni smlouvy, at jiz vypovédi nebo dohodou
smluvnich stran, ma poskytovatel pravo Gétovat G€astnikovi, ktery
je podnikajici fyzickou osobou, jednorazovy poplatek rovny jedné
dvacetiné souctu mésic¢nich poplatkd (pausalt) zbyvajicich do
konce sjednané minimalni doby uzivani sluzby nebo jedné
dvacetiné souctu minimélnich sjednanych mésiénich pinéni
zbyvajicich do konce sjednané minimalni doby uzivani sluzby, a to
ode dne nasledujiciho po dni, v némz doslo k ukon&eni smlouvy
nebo nékteré sluzby, do konce sjednané minimalni doby uzivani
sluzby, a dale Uhradu nakladd spojenych s telekomunikaénim
koncovym zafizenim, které bylo u¢astnikovi poskytnuto za
zvyhodnénych podminek, pfi¢emz vySe Ghrady se pocita z ¢astky
placené v priibéhu trvani smlouvy, a pokud je poskytovana sleva
oproti cenikové cené, nelze urcit vysi uhrady z cenikové ceny. V
pfipadé ukon&eni smlouvy, uzaviené na dobu uréitou, pfed
uplynutim doby trvani, na kterou je smlouva uzaviena a zaroven
do tfi mésict od uzavieni smlouvy, at jiz vypovédi nebo dohodou
smluvnich stran, ma poskytovatel pravo G¢tovat G€astnikovi, ktery
je podnikajici fyzickou osobou, jednorazovy poplatek rovny jedné
dvacetiné souctu mésicnich poplatkt (pausal) zbyvajicich do
konce sjednané doby trvani smlouvy nebo jedné dvacetiné souctu
minimalnich sjednanych mési¢nich pInéni zbyvajicich do konce
sjednané doby trvani smlouvy, a to ode dne nésledujiciho po dni, v
némz doslo k ukon€eni smlouvy, do konce sjednané doby trvani
smlouvy, a dale Ghradu nakladd spojenych s telekomunikanim
koncovym zafizenim, které bylo u¢astnikovi poskytnuto za
zvyhodnénych podminek, pfi¢emz vySe Ghrady se pocita z ¢astky
placené v priibéhu trvani smlouvy, a pokud je poskytovana sleva
oproti cenikové cené, nelze urcit vysi Uhrady z cenikové ceny.

PFi ukonéeni smlouvy nebo jeji ¢asti vypovédi podanou
U&astnikem pred zfizenim sluzby nebo provedenim zmény sluzby,
a to nikoli dle odst. 12.5 VP, je G€astnik povinen poskytovateli
nahradit vynalozené vydaje pfipadajici na jiz provedené prace a
jejich pfipravu.

Pfi ukon€eni smlouvy je G€astnik povinen bez zbyte¢ného
odkladu, nejpozdéji véak do 14 dnl od ukonéeni smlouvy, vratit
poskytovateli vSe, co je vlastnictvim poskytovatele. Véci nevracené
v uvedeném terminu budou poskytovatelem ucastnikovi
vyfakturovany.

Reklamace

Pokud G¢€astnik dojde k nazoru, ze poskytovatel nepostupuje podle
smlouvy a nedostatek nelze odstranit pfimou dohodou, uplatni u
poskytovatele reklamaci nékteré z téchto skute¢nosti:

a) reklamaci vad poskytnuté sluzby;

b) reklamaci vyuctovani cen za poskytnuté sluzby.

Reklamaci uplatriuje u¢astnik pisemnym sdélenim podepsanym
kontaktni osobou, povéfenym zastupcem nebo opravnénym
zastupcem ucastnika prokazatelné zaslanym poskytovateli
zplisobem dle odst. 17.1 a) nebo elektronickou postou dle odst.
17.1 b) VP na emailovou adresu reklamace @wia.cz. Reklamaci je
nutno uplatnit do 2 mésicl od vystaveni pfislusného vyuctovani,
ve kterém reklamované skute¢nost méla byt zohlednéna, jinak
pravo na reklamaci zanikne.

Poskytovatel rozhodne o uznani nebo neuznani reklamace a do 1
meésice po doru¢eni reklamace pisemné nebo prosttednictvim
elektronické posty informuje o vysledku posouzeni G€astnika.
Vyzaduje-li vyfizeni reklamace projednani se zahrani¢nim
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event of termination of the contract, concluded for a fixed period,
before the expiration of the duration for which the contract is
concluded, either by notice or by agreement of the contracting parties,
the provider has the right to charge the participant, who is not a
consumer or a natural person doing business, a one-time fee equal to
the sum of the monthly fees ( lump sums) remaining until the end of
the agreed duration of the contract or the sum of the minimum agreed
monthly payments remaining until the end of the agreed duration of
the contract, from on the day following the day on which the contract
was terminated, until the end of the agreed duration of the contract,
and further payment of the costs associated with the
telecommunications terminal equipment that was provided to the
participant under favorable conditions.

In the event of termination of the contract or any service before the
minimum period of use of any service expires, and at the same time
within three months from the conclusion of the contract, either by
notice or by agreement of the contracting parties, the provider has the
right to charge the participant, who is a natural person in business, a
one-time fee equal to one one twentieth of the sum of the monthly
fees (flat rates) remaining until the end of the agreed minimum period
of use of the service or one twentieth of the sum of the minimum
agreed monthly payments remaining until the end of the agreed
minimum period of use of the service, from the day following the day
on which the contract or some service was terminated, until the end of
the agreed minimum period of use of the service, as well as payment
of the costs associated with the telecommunication terminal
equipment that was provided to the subscriber under favorable
conditions, while the amount reimbursement is calculated from the
amount paid during the duration of the contract, and if a discount is
provided compared to the list price, the amount of reimbursement
cannot be determined from the list price. In the event of the
termination of a fixed-term contract, before the expiration of the
duration for which the contract is concluded and at the same time
within three months from the conclusion of the contract, either by
notice or by agreement of the contracting parties, the provider has the
right to charge the participant, who is a natural person doing business,
a one-time a fee equal to one twentieth of the sum of the monthly fees
(flat rates) remaining until the end of the agreed duration of the
contract or one twentieth of the sum of the minimum agreed monthly
payments remaining until the end of the agreed duration of the
contract, from the day following the day on which the contract was
terminated, until the end of the agreed duration of the contract, as well
as the payment of the costs associated with the telecommunications
terminal equipment that was provided to the participant under
favorable conditions, while the amount reimbursement is calculated
from the amount paid during the duration of the contract, and if a
discount is provided compared to the list price, the amount of
reimbursement cannot be determined from the list price.

In the event of termination of the contract or part of it by notice given
by the participant before the establishment of the service or the
implementation of a change to the service, and not according to
paragraph 12.5 of the GTC, the participant is obliged to compensate
the provider for the expenses incurred for the work already performed
and their preparation.

Upon termination of the contract, the participant is obliged to return to
the provider everything that is the property of the provider without
undue delay, but no later than within 14 days of the termination of the
contract. Items not returned by the specified date will be invoiced by
the provider to the participant.

Complaint

If the participant comes to the opinion that the provider is not acting in
accordance with the contract and the shortcoming cannot be
eliminated by direct agreement, he shall file a complaint with the
provider for any of the following facts:

a) complaints about defects in the service provided;

b) claim of billing for services provided.

Complaints are made by the participant in a written communication
signed by the contact person, an authorized representative or an
authorized representative of the participant and demonstrably sent by
the provider in accordance with par. 17.1 a) or by e-mail according to
para. 17.1 b) VP to the email address reklamace @wia.cz. The
complaint must be made within 2 months from the issuance of the
relevant invoice, in which the fact complained of should have been
taken into account, otherwise the right to complain will expire.

The provider decides whether or not to recognize the complaint and
informs the participant about the result of the assessment in writing or
via e-mail within 1 month after the complaint is delivered. If settlement
of the complaint requires discussion with a foreign operator, the
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provozovatelem, rozhodne poskytovatel o uznani nebo neuznani
reklamace do 2 mésict ode dne doruceni reklamace.

Uplatnéni reklamace nemé odkladny G¢inek na splatnost
U¢tovanych &astek. V pfipadé, Ze je uznana reklamace ohledné
vyse vyUcétované ¢astky nebo zplsobu vyUétovani, poskytovatel
vrati pfipadny pfeplatek u¢astnika z toho plynouci, a to do 30
kalendarnich dnll po rozhodnuti na bankovni G¢et Uc¢astnika. Na
zakladé dohody s U€astnikem muize poskytovatel preplatek vratit
Gcastnikovi formou odectu z ¢astky poplatkl za sluzbu Gétované v
nejbliz§im nasledujicim G¢tovacim obdobi.

V pfipadé nesouhlasu s vysledkem posouzeni reklamace mize
U&astnik podat namitku u odboru Ceského telekomunikaéniho
Ufadu mistné pfislusného pro danou oblast.

Reklamace zafizeni dodanych U&astnikovi poskytovatelem se fidi
ustanovenimi Ob&anského zakoniku.

Odpovédnost za Skodu

Smluvni strana odpovida pouze za skute¢nou Skodu na hmotném
majetku vzniklou prokazatelné jejim zavinénim druhé strané, ato s
vyjimkou pfipadt vylu€ujicich odpovédnost podle zakona. Tuto
Skodu je odpovédna smluvni strana povinna uhradit v prokdzané
skute¢né vysi, nejvyse vSak ve vysi 1.000.000,- K& Smluvni strany
si vzajemné neodpovidaji za usly zisk ani za jiné Skody.

Poskytovatel neodpovida za Skodu, ktera u€astnikovi/uzivateli
vznikne nasledkem poruchy, opravy nebo udrzby sité
poskytovatele €i jeji ¢asti, vyjma Skody vzniklé G¢astnikovi/uzivateli
na jeho zafizeni prokazatelnym zavinénim poskytovatele nebo
jeho subdodavatelll. Poskytovatel dale neodpovida za skodu, ktera
Ucastnikovi/uzivateli vznikne nasledkem Gtoku hacker(, DDoS
Utokl nebo je zpusobena pocitac¢ovymi viry.

Jakmile G€astnik uzna nebo poskytovatel prokaze Skodu
zavinénou poskytovateli uzivatelem, G€astnik zaplati ¢astku v
ptislusné vysi do 30 kalendainich dnt bankovnim pfevodem na
UcCet poskytovatele.

Jakmile poskytovatel uzna nebo G€astnik prokaze Skodu
zavinénou Ucastnikovi poskytovatelem, pfislusnéa ¢astka za Skodu
se pouzije k vyrovnani splatnych pohledavek poskytovatele za
UCastnikem. Pokud takové pohledavky neexistuji nebo k vyrovnani
Castky za Skodu nepostaci, poskytovatel odecte ¢astku v pfislusné
vySi nebo jeji zbytek od ¢astky uctované Ucastnikovi za sluzby v
nejbliz§im nasledujicim zt¢tovacim obdobi. Pokud to k vyrovnani
Castky za Skodu nepostaci, zbylou ¢ast pfevede bankovnim
prevodem do konce bezprostiedné nasledujiciho zGétovaciho
obdobi na ucet t¢astnika.

Pokud je smlouva ukon&ena pfed uhrazenim ¢astky za Skodu,
poskytovatel uhradi zbytek ¢astky za Skodu do 30 kalendafnich
dnt po ukonéeni smlouvy bankovnim pfevodem na ucet U¢astnika.

Ostatni ustanoveni

V pfipadé prodeje technického zafizeni/zbozi poskytovatelem
G&astnikovi nabude vlastnické pravo k danému technickému
zafizeni G€astnik Gplnym zaplacenim kupni ceny.

Smluvni vztah mezi u¢astnikem a poskytovatelem se fidi pravnim
tadem Ceské republiky, zejména pak Zakonem o elektronickych
komunikacich a Ob&anskym zakonikem.

Smlouva muze byt uzaviena v ¢eském i anglickém jazyce. V
pfipadé, ze je podepisovano i vyhotoveni v anglickém jazyce, je
rozhodné €eské znéni.

V8echna ustanoveni smlouvy budou vykladana v souladu s
U&elem, pro ktery je smlouva uzavirana.

Neplatnost nékterého z ustanoveni smlouvy dana zménou zakona
nebo rozhodnutim opravnénych statnich organt nebo rozhodnutim
smluvnich stran nema vliv na platnost ostatnich ustanoveni
smlouvy. Smluvni strany se zavazuji v pfipadé potfeby neplatné
ustanoveni bez zbyteéného odkladu nahradit.

V8echny spory, vzniklé z téchto smluv nebo v souvislosti s nimi,
budou smluvni strany fesit pfedevsim vzajemnou dohodou.

Divérnost informaci

Smluvni strany povazuji za obchodni tajemstvi veSkeré udaje o
druhé strané, které vyplyvaji z uzavifené smlouvy, nebo které se v
souvislosti s jejim pInénim dozvédi. Tyto informace nesdéli treti
osobé bez pisemného souhlasu druhé smluvni strany a u¢innym
zplsobem zajisti, aby nedoslo k jejich zneuziti. Zavazek
mi&enlivosti plati i po zaniku smlouvy.
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provider will decide whether or not to recognize the complaint within 2
months from the date of delivery of the complaint.

The application of a complaint does not have a suspensive effect on
the maturity of the invoiced amounts. In the event that a complaint
regarding the amount billed or the method of billing is recognized, the
provider will return any resulting overpayment of the participant within
30 calendar days after the decision to the participant's bank account.
Based on an agreement with the subscriber, the provider can return
the overpayment to the subscriber in the form of a deduction from the
amount of service fees charged in the next billing period.

In case of disagreement with the result of the assessment of the
complaint, the participant can file an objection with the department of
the Czech Telecommunications Office locally responsible for the given
area.

Complaints about devices delivered to the participant by the provider
are governed by the provisions of the Civil Code.

Liability for damage

The contracting party is only responsible for actual damage to tangible
property that is demonstrably caused by its fault to the other party,
with the exception of cases excluding liability according to law. The
responsible contractual party is obliged to pay this damage in the
proven actual amount, but no more than CZK 1,000,000. The
contracting parties are not liable to each other for lost profits or other
damages.

The provider is not responsible for damage caused to the
subscriber/user as a result of failure, repair or maintenance of the
provider's network or part of it, with the exception of damage caused
to the subscriber/user to his/her equipment due to demonstrable fault
of the provider or its subcontractors. Furthermore, the provider is not
responsible for damage caused to the participant/user as a result of a
hacker attack, DDoS attacks or caused by computer viruses.

As soon as the participant acknowledges or the provider proves the
damage caused by the provider by the user, the participant pays the
amount in the appropriate amount within 30 calendar days by bank
transfer to the provider's account.

As soon as the provider acknowledges or the participant proves the
damage caused to the participant by the provider, the relevant amount
for the damage is used to settle the due claims of the provider against
the participant. If such claims do not exist or are insufficient to settle
the amount for the damage, the provider will deduct the appropriate
amount or its remainder from the amount charged to the subscriber for
services in the next billing period. If this is not enough to settle the
amount for the damage, the remaining part will be transferred by bank
transfer to the participant's account by the end of the immediately
following billing period.

If the contract is terminated before the amount for the damage is paid,
the provider will pay the rest of the amount for the damage within 30
calendar days after the termination of the contract by bank transfer to
the participant's account.

Other provisions

In the case of the sale of technical equipment/goods by the provider to
the participant, the participant acquires the ownership right to the
given technical equipment upon full payment of the purchase price.
The contractual relationship between the participant and the provider
is governed by the legal order of the Czech Republic, especially the
Electronic Communications Act and the Civil Code.

The contract can be concluded in Czech or English. In the event that
the version in English is also signed, the Czech version is decisive.

All provisions of the contract will be interpreted in accordance with the
purpose for which the contract is concluded.

The invalidity of one of the provisions of the contract due to a change
in the law or a decision of authorized state authorities or a decision of
the contracting parties does not affect the validity of the other
provisions of the contract. The contracting parties undertake, if
necessary, to replace invalid provisions without undue delay.

All disputes arising out of or in connection with these contracts will be
resolved primarily by mutual agreement between the contracting
parties.

Confidentiality of information

The contracting parties consider all information about the other party
that results from the concluded contract or that they learn in
connection with its performance to be a trade secret. This information
will not be disclosed to a third party without the written consent of the
other contracting party and will effectively ensure that it is not
misused. The obligation of confidentiality applies even after the
termination of the contract.
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Za obchodni tajemstvi ve smyslu odst. 16.1 VP se nepovazuje
Udaj, ktery méa prokazatelné alespori jednu z téchto vlastnosti:

a) udaj je pfed sdélenim jiz vefejné znamy nebo vefejné dostupny;
b) Gdaj je nutno sdélit treti strané ze zakonnych divodu - v
takovém pfipadé je sdélujici smluvni strana povinna druhou stranu
informovat;

) Udaj byl sdélujicimu znam jesté pfed uzavienim smluvniho
vztahu s druhou stranou.

Neni-li ve smlouvé uvedeno jinak, u¢astnik souhlasi s uvedenim
nazvu spole€nosti U¢astnika v referenénim listu poskytovatele.

Komunikace mezi smluvnimi stranami

Smluvni strany se dohodly, Ze budou vyuzivat tyto zpisoby
vzajemné komunikace:

a) pisemné — datovou schrankou, doporu¢enou postou nebo
kuryrem;

b) elektronickou postou;

c) telefonicky nebo Ustné.

Bézna informativni sdéleni Ize druhé smluvni strané pfedavat
ustné, telefonicky a elektronickou postou.

Hlaseni technickych problému provede uzivatel nebo uc¢astnik
telefonicky na zékaznické lince poskytovatele Cislo +420 225 372
055 nebo elektronickou postou na emailové adrese noc@wia.cz.
Zadost o zménu kontaktnich (daj tgastnika zasle Géastnik
poskytovateli elektronickou postou na emailovou adresu
noc@wia.cz.

Faktury za vyuctovani sluzeb a ostatni sluzby zasila poskytovatel
UCastnikovi elektronickou postou na emailovou adresu uréenou
UcEastnikem pro zasilani u¢etnich dokladl. Pokud pozaduje
G&astnik zasilani faktur za vyuctovani sluzeb a ostatnich sluzeb v
listinné podobé prostiednictvim posty, mize mu poskytovatel
Uctovat poplatek dle aktualniho Ceniku administrativnich poplatkd.
Dodatky ke smlouvé, technické specifikace, upozornéni na
podstatné porugeni smlouvy, vypovéd smlouvy, zmény parametr(i
smlouvy nebo zmény smluvnich stran musi byt vzdy provedeny
pisemné dle odst. 17.1 a) VP.

Sdéleni tykajici se skute¢nosti, na zakladé kterych budou nékterou
ze smluvnich stran uplatiovany jakékoli pravni naroky, museji byt
predana druhé smluvni strané pisemné k rukam zastupce druhé
smluvni strany podle odst. 3.7 VP.

V8echna pisemné sdéleni a sdéleni odeslané prostfednictvim
elektronické posty museji, kromé vlastni informace, obsahovat
v8echny tyto nélezitosti:

a) identifikace smluvni strany a smlouvy;

b) datum odeslani sdéleni;

c) jméno, podpis a kontaktni telefonni €islo kontaktni osoby
odesilatele.

Obsah sdéleni musi byt dostate¢né urcity, jasny a srozumitelny,
aby druha strana mohla rychle a efektivné reagovat. Pfi jednani o
néarocich se Ize platné odvolavat pouze na sdéleni u¢inéna
stanovenou formou dle téchto VP.

Pokud jde o skute€nosti, u nichz by forma sdéleni uvedena v odst.
17.7 VP zpUsobila prodleni a s nim spojenou $kodu, Ize druhou
smluvni stranu pfedbézné informovat jinym zptsobem. Okamzik,
kdy je druhou smluvni stranou pfevzata pfedbézna informace, je
pro Ucely pfipadnych pravnich narokt pokladan za okamzik
pisemného sdéleni, pokud jsou spinény zaroveri vSechny tyto
podminky:

a) pfedbézna informace je pfedana kontaktni osobé pfijemce
nepochybnym zplsobem, napf. telefonicky osobou znamou nebo
osobou, jejiz identita je zpétné telefonicky ovéfena;

b) obsah pfedbézné informace je dostate¢né urcity, jasny a
srozumitelny pro rychlou a efektivni reakci druhé strany;

¢) do 2 hodin po pfedani pfedbézné informace je odeslano
pisemné sdéleni s tymz obsahem a s odvolanim na ¢as a formu
predani pfedbézné informace, které méa vSechny nélezitosti podle
odst. 17.8 VP.

Pokud kterékoli z uvedenych podminek neni spinéna, pfedbézna
informace nemusi byt pfijemce akceptovana.

V souladu s Nafizenim Evropského parlamentu a Rady (EU) €.
910/2014, o elektronické identifikaci a sluzbach vytvéarejicich
davéru pro elektronické transakce a na vnitfnim trhu, (eIDAS) a
zékonem ¢&. 250/2017 Sb., o elektronické identifikaci, mohou byt
dokumenty, navazujici na smlouvu a s ni souvisejici (technické
specifikace, pfedavaci protokoly, dodatky ad.) smluvnimi stranami
podepsany elektronickym podpisem prostfednictvim sluzeb Adobe

VSeobecné podminky poskytovani sluzeb elektronickych komunikaci WIA spol. s r.o.
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For trade secrets within the meaning of par. 16.1 VP is not considered
data that has at least one of the following properties:

a) the information is already publicly known or publicly available
before the communication;

b) the data must be disclosed to a third party for legal reasons - in
such a case, the disclosing party is obliged to inform the other party;
¢) the information was known to the informant even before the
conclusion of the contractual relationship with the other party.
Unless otherwise stated in the contract, the participant agrees to
include the name of the participant's company in the provider's
reference sheet.

Communication between the contracting parties

The contracting parties have agreed to use the following methods of
mutual communication:

a) in writing — by data box, registered mail or courier;

b) by electronic mail;

c) by telephone or verbally.

Common informative messages can be given to the other contractual
party orally, by telephone and by e-mail.

The user or participant can report technical problems by phone at the
provider's customer line number +420 225 372 055 or by e-mail at the
email address noc@wia.cz.

The participant sends the request to change the contact details of the
participant to the provider by e-mail to the email address noc@wia.cz.

Invoices for billing services and other services are sent by the provider
to the participant by electronic mail to the email address specified by
the participant for sending accounting documents. If the participant
requests the sending of invoices for billing services and other services
in paper form by mail, the provider may charge him a fee according to
the current Price List of administrative fees.

Amendments to the contract, technical specifications, notice of
material breach of the contract, termination of the contract, changes to
the parameters of the contract or changes to the contractual parties
must always be made in writing according to par. 17.1 a) GTC.
Notifications regarding the facts on the basis of which one of the
contracting parties will assert any legal claims must be delivered to
the other contracting party in writing to the representative of the other
contracting party pursuant to para. 3.7 GTC.

All written communications and communications sent via electronic
mail must, in addition to the information itself, contain all of the
following:

a) identification of the contracting party and the contract;

b) the date of sending the message;

€) name, signature and contact telephone number of the sender's
contact person.

The content of the message must be sufficiently specific, clear and
understandable so that the other party can respond quickly and
effectively. When dealing with claims, only communications made in
the prescribed form according to these GTC can be validly referred to.
As regards facts for which the form of communication referred to in
par. 17.7 GTC has caused a delay and associated damage, the other
contractual party can be informed in advance in another way. For the
purposes of potential legal claims, the moment when the other
contracting party receives the preliminary information is considered
the moment of written communication, if all of the following conditions
are met at the same time:

a) the preliminary information is given to the recipient's contact person
in an unmistakable way, e.g. by telephone by a person known or by a
person whose identity is subsequently verified by telephone;

b) the content of the preliminary information is sufficiently definite,
clear and comprehensible for a quick and efficient reaction of the
other party;

¢) within 2 hours after the transfer of the preliminary information, a
written communication is sent with the same content and with
reference to the time and form of the transfer of the preliminary
information, which has all the requirements according to par. 17.8
GTC.

If any of the stated conditions are not met, the preliminary information
may not be accepted by the recipient.

In accordance with Regulation of the European Parliament and the
Council (EU) no. 910/2014, on electronic identification and trust-
building services for electronic transactions and the internal market,
(eIDAS) and Act no. 250/2017 Coll., on electronic identification,
documents following the contract and related to it (technical
specifications, handover protocols, addenda, etc.) can be signed by
the contracting parties with an electronic signature using Adobe Sign
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Sign nebo Circularo. V takovém pfipadé bude za dostate¢nou
obéma smluvnimi stranami uznana identifikace podepisujici osoby
prostfednictvim emailové adresy. Zavaznym dlikazem autenticity
podpisu bude: 1) kombinace elektronicky podepsaného
dokumentu a koneéné zpravy auditu, oboje elektronicky
podepsano Adobe Sign <adobe-sign-certified @adobe.com> nebo
2) kombinace elektronicky podepsaného dokumentu a auditni
zpravy o podpisu (Audit trail), oboje elektronicky podepsano
Circularo Europe s.r.o.

Zvlastni ustanoveni tykajici se smluv uzaviranych se
spotrebitelem

Pfed uzavienim smlouvy poskytuje poskytovatel G€astnikovi
spotfebiteli struéné a snadno ¢itelné shrnuti smlouvy, tzv. Shrnuti
smlouvy, a to v souladu s ustanovenim § 63 odst. 5 ZoEK. V ramci
tohoto Shrnuti smlouvy a déle v rdmci znéni smlouvy poskytovatel
vyslovné upozorriuje spotfebitele, Ze veskeré informace jsou pro
spotrebitele dostupné v této ¢asti VOP, které jsou snadno
dostupné v elektronické verzi na www strankéach poskytovatele na
adrese http://www.wia.cz v sekci dokumenty. Zaroven poskytovatel
vyslovné upozorfiuje spotfebitele, Ze tyto VOP je dllezité si
stahnout pro ucely dokumentace, pozdéjsiho pouziti a reprodukce
v nezménéné podobé.

Sdéleni pfed uzavienim smlouvy:

a) Naklady na prostfedky komunikace na dalku se nelisi od
zékladni sazby.

b) Pfipadna povinnost zaplatit zalohu nebo obdobnou platbu je
pozadovéana v pfipadé individualnich a specifickych pozadavkl ze
strany U¢astnika nebo v pfipadé dle odst. 9.8 VP.

c) Nejkratsi doba, po kterou bude smlouva strany zavazovat, je
upravena v ramci jednotlivych smiuv.

d) Udaj o cené nebo zptisobu jejiho uréeni za jedno zGétovaci
obdobi, kterym je jeden mésic, je upraven v ramci jednotlivych
smluv.

e) Je-li G€astnikem spotrebitel, m& pravo odstoupit od smlouvy ve
Ihaté 14ti dni. Podminky, Ihaty a postupy pro uplatnéni tohoto
prava jsou obsazeny v odst. 18.3 VP.

f) V pfipadé odstoupeni od smlouvy ponese G€astnik spottebitel
néklady spojené s pfipadnym navracenim zbozi a v pfipadé
smlouvy uzaviené prostifednictvim prostfedkd komunikace na
dalku néklady za pfipadné navraceni zbozi, jestlize toto zbozi
nemuze byt vraceno pro svou povahu obvyklou postovni cestou.
g) V pfipadé odstoupeni od smlouvy je U¢astnik spotfebitel
povinen uhradit pomérnou ¢ast ceny za poskytovani sluzby, jejiz
plnéni jiz zacalo.

h) Informace o mimosoudnim Ffe$eni spotfebitelskych sporl:
Ugastnik spottebitel se mtze obrétit se svoji stiznosti na
poskytovatele prostfednictvim emailu, faxu, doporu¢ené posty ¢i
telefonicky. Déle se U€astnik spotfebitel, v souladu se zdkonem ¢&.
634/1992 Sb., o ochrané spotiebitele, mize se svoji stiznosti (se
svym podnétem) obratit na Cesky telekomunikaéni Gfad
(internetové stranky Ceského telekomunikagniho Gradu:
www.ctu.cz) v pfipadé sporu tykajiciho se sluzeb elektronickych
komunikaci a na Ceskou obchodni inspekci (internetové stranky
Ceské obchodni inspekce: www.coi.cz) v piipadé ostatnich spor
jako na pfislusné subjekty mimosoudniho feSeni spottebitelskych
spord.

i) Uzavirat smlouvu prostfednictvim prostfedkt komunikace na
dalku mohou pouze osoby, které jsou k témto pravnim tkondm
zpusobilé. Nezletili mohou uzavirat smlouvu pouze v rozsahu
jejich zplsobilosti ve smyslu § 31 a § 32 Obcanského zakoniku
(dale jen ,,0Z"). Osoba vykonavajici dohled nad nezletilym
odpovida za Skody vzniklé poskytovateli jednanim nezletilého dle §
2920 a § 2921 OZ.

j) Uzavfena smlouva je poskytovatelem archivovana elektronicky,
prostfednictvim systému poskytovatele, po dobu nejméné 2 let od
jejiho uzavreni, nejdéle vSak na dobu dle pfisluSnych pravnich
predpist, za Gcelem jejiho UspéSného spinéni. Poskytovatel
umozni uc¢astnikovi spotiebiteli pfistup k uzaviené smlouvé formou
vypisu z elektronického systému poskytovatele.

k) Smlouvu mliZze U¢astnik spotiebitel uzavfit pouze v jazyce
Ceském. Pokud vznikne pro potfebu U€astnika spotfebitele preklad
textu smlouvy, plati vyklad smlouvy v Eeském jazyce.

1) Postup vedouci k uzavfeni smlouvy je patrny z téchto VP, z
provoznich podminek jednotlivych sluzeb a z procesu objednavani
na internetovych strankach poskytovatele. Ugastnik ma moznost
objednavku pred jejim odeslanim zkontrolovat a v pfipadé potfeby
zménit &i opravit.

m) Ugastnik méa pravo na pausalni nahradu, pokud dojde k

VSeobecné podminky poskytovani sluzeb elektronickych komunikaci WIA spol. s r.o.
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or Circularo services. In such a case, the identification of the signatory
by means of an email address will be considered sufficient by both
contracting parties. The binding proof of the authenticity of the
signature will be: 1) a combination of an electronically signed
document and a final audit report, both electronically signed by Adobe
Sign <adobe-sign-certified@adobe.com> or 2) a combination of an
electronically signed document and an audit report on the signature
(Audit trail), both electronically signed by Circularo Europe s.r.o.

Special provisions regarding contracts concluded with the
consumer

Before concluding the contract, the provider provides the consumer
with a brief and easy-to-read summary of the contract, the so-called
summary of the contract, in accordance with the provisions of § 63,
paragraph 5 ZoEK. Within the framework of this Contract Summary
and further within the text of the contract, the provider explicitly warns
the consumer that all information is available to the consumer in this
part of the GTC, which is easily available in an electronic version on
the provider's website at http://www.wia.cz in the documents section.
At the same time, the provider explicitly warns the consumer that it is
important to download these GTC for the purposes of documentation,
later use and reproduction in an unchanged form.

Notice before concluding the contract:

a) The costs of means of distance communication do not differ from
the basic rate.

b) Any obligation to pay an advance or a similar payment is required
in the case of individual and specific requests from the participant or in
the case according to para. 9.8 GTC.

¢) The shortest period for which the contract will bind the parties is
regulated within individual contracts.

d) Information on the price or the method of its determination for one
billing period, which is one month, is adjusted within the individual
contracts.

e) If the participant is a consumer, he has the right to withdraw from
the contract within 14 days. The conditions, deadlines and procedures
for exercising this right are contained in par. 18.3 GTC.

f) In the event of withdrawal from the contract, the participating
consumer shall bear the costs associated with the possible return of
the goods and, in the case of a contract concluded via means of
distance communication, the costs for the possible return of the
goods, if these goods cannot be returned by the usual postal route
due to their nature.

g) In case of withdrawal from the contract, the participating consumer
is obliged to pay a proportional part of the price for the provision of the
service, the performance of which has already begun.

h) Information on the out-of-court settlement of consumer disputes:
Participant consumers can contact the provider with their complaint
via email, fax, registered mail or telephone. Furthermore, the
participating consumer, in accordance with Act no. 634/1992 Coll., on
consumer protection, can appeal to the Czech Telecommunications
Authority (website of the Czech Telecommunications Authority:
www.ctu.cz) with their complaint (with their initiative) in the event of a
dispute concerning electronic communications services and to the
Czech Trade Inspection (website of the Czech Trade Inspection:
www.coi.cz) in the case of other disputes as the relevant subjects of
out-of-court settlement of consumer disputes.

i) Only persons who are competent to perform these legal acts may
enter into a contract through means of distance communication.
Minors may enter into a contract only to the extent of their capacity
within the meaning of § 31 and § 32 of the Civil Code (hereinafter
referred to as "CPC"). The person supervising a minor is responsible
for damages caused by the provider as a result of the minor's actions
in accordance with § 2920 and § 2921 of the Code of Civil Procedure.
j) The concluded contract is archived by the provider electronically,
through the provider's system, for a period of at least 2 years from its
conclusion, but no longer than for the period according to the relevant
legal regulations, for the purpose of its successful fulfillment. The
provider will enable the participating consumer to access the
concluded contract in the form of an extract from the provider's
electronic system.

k) The participating consumer can conclude the contract only in the
Czech language. If a translation of the text of the contract is created
for the needs of the consumer participant, the interpretation of the
contract in the Czech language shall apply.

1) The procedure leading to the conclusion of the contract can be seen
from these GTC, from the operating conditions of individual services
and from the ordering process on the provider's website. The
participant has the opportunity to check the order before sending it
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preneseni €isla nebo zméné poskytovatele sluzby pfistupu k
internetu se zpozdénim nebo dojde ke zneuziti pfenosu ¢&isla nebo
zmény poskytovatele sluzby pfistupu k internetu v dasledku
poru$eni povinnosti pfejimajiciho nebo opousténého poskytovatele
sluzby nebo dojde k nedodrzeni dohodnutych termind opravy a
instalace. Dojde-li k pfeneseni €isla nebo ke zméné poskytovatele
sluzby pfistupu k internetu se zpozdénim, €ini vySe pausalni
nahrady 200,-K¢ za kazdy zapoc&aty den prodleni a po€inaje
Sestym dnem trvani prodleni nalezi U¢astniku za kazdy zapocaty
den prodleni pauséalni ndhrada ve vySi 400,-K¢&. Je-li sou€asné
prevadéno vice Cisel jednoho G€astnika a dojde-li k prodleni u vice
nez deseti Cisel, €ini vySe pausalni nahrady podle pfedchozi véty
za jedenacté a kazdé dalsi €islo polovinu sazby podle pfedchozi
véty. Pfi zneuziti pfenosu Cisla nebo zneuziti zmény poskytovatele
sluzby pfistupu k internetu €ini vySe pausalni ndhrady 600,- K& za
kazdy zapocaty den, po ktery trva stav zpisobeny zneuzitim
prenosu Cisla nebo zmény poskytovatele sluzby pfistupu k
internetu. Nedodrzi-li poskytovatel ujednany termin opravy a
instalace, €ini vySe pausalni nahrady 200,- K¢ za kazdy zapocaty
den prodleni. Poc¢inaje Sestym dnem trvani prodleni nalezi
UCastniku za kazdy zapocaty den prodleni ndhrada ve vysi 400,-
K¢&. Pravo na nahradu Skody podle ob¢anského zakoniku v
rozsahu prevySujicim pausalni nadhradu tim neni dotéeno.

Odstoupeni od smlouvy ze strany u€astnika spottebitele

a) V pfipadé uzavieni smlouvy prostfednictvim prostiedkd
komunikace na dalku ma ucastnik spotfebitel pravo odstoupit od
smlouvy ve Ihdté 14-ti dnll ode dne uzavieni smlouvy.

b) Ugastnik spotFebitel mtize od smlouvy odstoupit prostfednictvim
elektronické posty na adrese sales@wia.cz, faxu uvedeného na
internetovych strankach poskytovatele, korespondenéné na
adrese: WIA spol. s r.o0., A. Staska 511/40, 140 00 Praha 4 — Kr¢,
nebo osobné

¢) na adrese: WIA spol. s r.o., A. Staska 511/40, 140 00 Praha 4 —
Kr€. V odstoupeni od smlouvy uvede G¢astnik spotfebitel Cislo
smlouvy, pfipadné Cislo objednavky, €islo bankovniho u¢tu pro
pfipadné vraceni penéz, kontaktni idaje (email, telefon) a pfilozi
kopii smlouvy.

d) Odstoupi-li t€astnik spotfebitel od smlouvy, zasle doporu¢enou
postou na adresu: WIA spol. s r.o., A. StaSka 511/40, 140 00
Praha 4 — Kr¢, nebo pfeda poskytovateli na adrese WIA spol. s
r.0., A. Staska 511/40, 140 00 Praha 4 — Kr¢ bez zbyte¢ného
odkladu, nejpozdéji do 14ti dnd od odstoupeni od smlouvy,
zafizeni zapUjéené od poskytovatele za Uc¢elem poskytovani
sluzby, pfipadné zbozi, které od poskytovatele obdrzel (Uplné, s
kompletni dokumentaci, neposkozené, Cisté, véetné originalniho
obalu, ve stavu a hodnoté, v jakém zbozi pfevzal) a to na své
néklady.

e) Odstoupi-li G€astnik spotfebitel od smlouvy, dle které bylo
UCastnikovi spotfebiteli dodané rovnéz zafizeni (zbozi),
poskytovatel neni povinen vrétit pfijaté penézi prostfedky za toto
zbozi U€astnikovi spotfebiteli dfive, nez mu ucastnik spotfebitel
zbozi pfeda nebo prokaze, ze zbozi poskytovateli odeslal.

f) Ugastnik spotFebitel bere na védomi, ze odpovida poskytovateli
za snizeni hodnoty zboZzi, které vzniklo v dusledku nakladani s
timto zboZim jinak, nez je nutné s nim nakladat s ohledem na jeho
povahu a vlastnosti.

Ugastnik spottebitel uzavfenim smlouvy s poskytovatelem
vyslovné zadéa poskytovatele, aby poskytovatel, v souladu s
ustanovenim § 1823 OZ, zapocal s poskytovanim sluzeb ve Ihaté
pro odstoupeni od smlouvy. Ugastnik spotiebitel bere na védomi,
Ze odstoupi-li od smlouvy, uhradi poskytovateli pomérnou ¢ast
sjednané ceny za pInéni poskytnuté do okamziku odstoupeni od
smlouvy.

V pfipadé ukon&eni smlouvy nebo nékteré sluzby dfive, nez
uplyne minimalni doba uzivani nékteré sluzby, a zaroven do tfi
mésicl od uzavieni smlouvy, at jiz vypovédi nebo dohodou
smluvnich stran, ma poskytovatel pravo G¢tovat G€astnikovi, ktery
je spotfebitelem, jednorazovy poplatek rovny jedné dvacetiné
soucétu mésicnich poplatkl (pausald) zbyvajicich do konce
sjednané minimalni doby uzivani sluzby nebo jedné dvacetiné
souc¢tu minimalnich sjednanych mési¢nich pinéni zbyvajicich do
konce sjednané minimalni doby uzivani sluzby, a to ode dne
néasledujiciho po dni, v némz doslo k ukonéeni smlouvy nebo
nékteré sluzby, do konce sjednané minimalni doby uzivani sluzby,
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and, if necessary, change or correct it.

m) The subscriber has the right to flat-rate compensation if there is a
delay in transferring the number or changing the internet access
service provider, or there is misuse of the number transfer or the
changing of the internet access service provider as a result of a
breach of the obligations of the receiving or leaving service provider,
or there is non-compliance with the agreed repair and installation
dates. If the number is ported or the Internet access service provider
is changed with a delay, the flat-rate compensation amounts to CZK
200 for each day of delay, and starting from the sixth day of the delay,
the participant is entitled to a flat-rate compensation of CZK 400 for
each day of delay. CZK. If several numbers of one participant are
transferred at the same time and if more than ten numbers are
delayed, the amount of flat-rate compensation according to the
previous sentence for the eleventh and every other number is half of
the rate according to the previous sentence. In the case of misuse of
number transfer or misuse of a change of internet access service
provider, the amount of flat-rate compensation is CZK 600 for each
started day, during which the condition caused by misuse of number
transfer or change of internet access service provider lasts. If the
provider does not meet the agreed repair and installation date, the
lump-sum compensation amounts to CZK 200 for each day of delay.
Starting from the sixth day of delay, the participant is entitled to
compensation in the amount of CZK 400 for each day of delay. This
does not affect the right to compensation for damage according to the
Civil Code to the extent exceeding the flat-rate compensation.
Withdrawal from the contract by the consumer participant

a) In the case of concluding a contract through means of distance
communication, the participating consumer has the right to withdraw
from the contract within 14 days from the date of concluding the
contract.

b) The participating consumer may withdraw from the contract by e-
mail at sales@wia.cz, by fax listed on the provider's website, or by
correspondence at: WIA spol. s r.o., A. StaSka 511/40, 140 00 Prague
4 — Kr¢, or in person

c) at the address: WIA spol. s.r.0., A. Staska 511/40, 140 00 Prague 4
— Kré. In withdrawing from the contract, the participating consumer
shall state the contract number, possibly the order number, the bank
account number for a possible refund, contact details (email,
telephone) and attach a copy of the contract.

d) If the participating consumer withdraws from the contract, send by
registered mail to the address: WIA spol. s r.o., A. Staska 511/40, 140
00 Prague 4 — Kr¢, or forward to the provider at the address WIA spol.
sr.o0., A. Staska 511/40, 140 00 Prague 4 — Kr¢ without undue delay,
at the latest within 14 days of withdrawal from the contract, equipment
borrowed from the provider for the purpose of providing the service, or
goods received from the provider (complete, with complete
documentation, undamaged, clean, including original packaging, in
the condition and value in which he received the goods) at his own
expense.

e) If the participating consumer withdraws from the contract, according
to which equipment (goods) were also delivered to the participating
consumer, the provider is not obliged to return the funds received for
these goods to the participating consumer before the participating
consumer hands over the goods to him or proves that he has sent the
goods to the provider.

f) Participating consumer acknowledges that he is responsible to the
provider for the reduction in the value of the goods that occurred as a
result of handling these goods in a different way than it is necessary to
handle them with regard to their nature and characteristics.

By concluding a contract with the provider, the consumer participant
expressly requests that the provider, in accordance with the provisions
of § 1823 of the Civil Code, start providing services within the period
for withdrawing from the contract. The participating consumer
acknowledges that if he withdraws from the contract, he will pay the
provider a proportional part of the agreed price for the performance
provided up to the moment of withdrawal from the contract.

In the event of termination of the contract or any service before the
minimum period of use of any service expires, and at the same time
within three months from the conclusion of the contract, either by
notice or by agreement of the contracting parties, the provider has the
right to charge the participant, who is a consumer, a one-time fee
equal to one-twentieth of the sum of monthly fees (flat rates)
remaining until the end of the agreed minimum period of use of the
service or one twentieth of the sum of the minimum agreed monthly
payments remaining until the end of the agreed minimum period of
use of the service, from the day following the day on which the
contract or some service was terminated, until the end the agreed
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a dale Uhradu nakladd spojenych s telekomunikaénim koncovym
zafizenim, které bylo u€astnikovi poskytnuto za zvyhodnénych
podminek, pfi¢emz vySe Ghrady se pocita z ¢astky placené v
prabéhu trvani smlouvy, a pokud je poskytovana sleva oproti
cenikové cené, nelze urcit vysi Ghrady z cenikové ceny.

V pfipadé ukongeni smlouvy, uzaviené na dobu urcitou, pfed
uplynutim doby trvani, na kterou je smlouva uzaviena a zaroven
do tfi mésicl od uzavieni smlouvy, at jiz vypovédi nebo dohodou
smluvnich stran, ma poskytovatel pravo G¢tovat G€astnikovi, ktery
je spotfebitelem, jednorazovy poplatek rovny jedné dvacetiné
soucétu mési¢nich poplatkl (pausald) zbyvajicich do konce
sjednané doby trvani smlouvy nebo jedné dvacetiné souctu
minimalnich sjednanych mési¢nich pInéni zbyvajicich do konce
sjednané doby trvani smlouvy, a to ode dne nasledujiciho po dni, v
némz doslo k ukon€eni smlouvy, do konce sjednané doby trvani
smlouvy, a dale thradu nakladt spojenych s telekomunika¢nim
koncovym zafizenim, které bylo u¢astnikovi poskytnuto za
zvyhodnénych podminek, pfi¢emz vySe Ghrady se pocita z ¢astky
placené v priibéhu trvani smlouvy, a pokud je poskytovana sleva
oproti cenikové cené, nelze urcit vysi uhrady z cenikové ceny.

Ugastnik spotiebitel je opravnén vypovédét smlouvu uzavienou na
dobu ur¢itou za stejnych podminek jako smlouvu na dobu
neurcitou, tedy postupem dle odst. 12.4 VP a za pouziti podminky
dle odst. 18.5 VP.

Poskytovatel je povinen informovat U¢astnika spotfebitele
zpusobem, ktery si zvolil pro zasilani vyaétovani, a to nejdfive 3
mésice a nejpozdéji 1 mésic pred uplynutim G€innosti smlouvy
sjednané na dobu urcitou, o blizicim se ukon&eni smlouvy a o
moznostech jejiho prodlouzeni. Pokud U¢astnik spotfebitel neudéli
svUj prokazatelny souhlas s prodlouZzenim smlouvy na dobu
ur€itou, pfechazi smlouva ve smlouvu na dobu neurcitou.

Zavérecna ustanoveni

Poskytovatel je opravnén z divodu zavedeni novych sluzeb,
zmény podminek na trhu elektronickych komunikaci, zkvalitnéni
sité, vyvoje novych technologii, inflace, zmény pravnich ptedpist,
zmény technickych, provoznich, obchodnich nebo organiza¢nich
podminek poskytovatele ménit smluvni podminky (ménit,
doplfiovat a rusit jednotlivé dokumenty, které tvofi obsah smlouvy)
v ¢astech tykajicich se nize uvedenych oblasti smluvnich
ujednani: cena sluzby; zplsob a podminky vyacétovani; zplisob a
podminky plateb za sluzby; zplsob, rozsah, parametry a podminky
poskytovani sluzeb; zména sluzby; rozsah prav a povinnosti
poskytovatele a Uc¢astnika; doba trvani smlouvy a sluzby; zplsob a
podminky ukonéeni smlouvy a sluzby; zplsob doru¢ovani
Uc¢astnikovi; zptsob a podminky uplatnéni a vyfizeni reklamace;
smluvni pokuty; odpovédnost za Skodu; vyhrady ve vztahu k
pravnim predpistim; ujednani upravena pravnimi predpisy,
rozhodnutim soudu &i spravniho organu; zpracovani a uchovavani
osobnich, identifikaénich, provoznich a lokaliza¢nich udajd.
Poskytovatel je povinen nejméné 1 mésic pfed nabytim G€innosti
zmény smluvnich podminek uvefejnit informaci o této zméné v
kazdé své provozovné a zplisobem umoznujicim dalkovy pfistup -
na internetovych strankach poskytovatele. Zaroveri je poskytovatel
povinen informovat U¢astnika o uvefejnéni, a to spole¢né s
aktualni fakturou za vyuctovani sluzeb. Pokud se jedna o zménu
nélezitosti smlouvy uvedenych v § 63 odst. 1 pism.c) azp)ar)
ZoEK, je poskytovatel povinen informovat G¢astnika rovnéz o jeho
pravu ukong€it smlouvu ke dni nabyti G€innosti této zmény, a to bez
sankce, jestlize nové podminky nebude ucastnik akceptovat, a to
zpusobem, ktery si U¢astnik zvolil pro zasilani vyuactovani.
Ugastnik méa pravo pozadat o ukonéeni smlouvy z vy$e uvedenych
davodu ve Ihté nejpozdéiji 15 kalendarnich dnd pred Gc¢innosti
zmény. Zména smluvnich podminek se nevztahuje na smlouvy
nebo jejich €asti, u nichz bézi vypovédni doba.

Tyto vSeobecné podminky nabyvaji G¢innosti dnem 1.7.2022.
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minimum period of use of the service, as well as reimbursement of the
costs associated with telecommunications terminal equipment that
was provided to the subscriber under favorable conditions, while the
amount of reimbursement is calculated from the amount paid during
the duration of the contract, and if a discount is provided compared to
the list price, the amount of reimbursement cannot be determined
from the list price.

In the event of termination of a fixed-term contract, before the expiry
of the duration for which the contract is concluded and at the same
time within three months from the conclusion of the contract, either by
notice or by agreement of the contracting parties, the provider has the
right to charge the participant, who is a consumer, a one-time fee
equal to one twentieth of the sum of monthly fees (flat rates)
remaining until the end of the agreed duration of the contract or one
twentieth of the sum of the minimum agreed monthly payments
remaining until the end of the agreed duration of the contract, from the
day following the day on which the contract was terminated until the
end of the agreed period the duration of the contract, as well as
reimbursement of costs associated with the telecommunications
terminal equipment that was provided to the subscriber under
favorable conditions, while the amount of reimbursement is calculated
from the amount paid during the duration of the contract, and if a
discount is provided compared to the list price, the amount of
reimbursement cannot be determined from the list price .

The participating consumer is entitled to terminate a contract
concluded for a fixed period under the same conditions as a contract
for an indefinite period, i.e. according to the procedure according to
paragraph 12.4 of the GTC and using the conditions according to
paragraph 18.5 of the GTC.

The provider is obliged to inform the participant of the consumer in the
way he chose for sending the bill, no earlier than 3 months and no
later than 1 month before the expiry of the contract concluded for a
fixed period, about the impending termination of the contract and
about the possibilities of its extension. If the participating consumer
does not give his demonstrable consent to the extension of the
contract for a fixed period, the contract becomes a contract for an
indefinite period.

Final provisions

The provider is entitled to change the contractual conditions (amend,
supplement and cancel individual documents) due to the introduction
of new services, changes in the conditions on the electronic
communications market, improvement of the network, development of
new technologies, inflation, changes in legislation, changes in the
technical, operational, business or organizational conditions of the
provider , which form the content of the contract) in the parts related to
the areas of contractual arrangements listed below: the price of the
service; billing method and conditions; method and terms of payment
for services; method, scope, parameters and conditions of service
provision; change of service; scope of rights and obligations of the
provider and the participant; duration of contract and service; the
manner and conditions of termination of the contract and service;
method of delivery to the subscriber; method and conditions of
application and processing of complaints; contractual penalties;
liability for damage; reservations in relation to legal regulations;
arrangements regulated by legal regulations, court or administrative
authority decision; processing and storage of personal, identification,
operational and location data. The provider is obliged to publish
information about this change in each of its establishments and in a
way that allows remote access - on the provider's website - at least 1
month before the changes to the contractual conditions take effect. At
the same time, the provider is obliged to inform the participant about
the publication, together with the current invoice for the billing of the
services. If it is a change of the requirements of the contract referred
to in § 63 par. 1 letter c) to p) and r) ZoEK, the provider is also obliged
to inform the participant about his right to terminate the contract on the
effective date of this change, without penalty, if the participant does
not accept the new conditions, and this in the way the participant has
chosen for sending the bill . The participant has the right to request
termination of the contract for the above-mentioned reasons no later
than 15 calendar days before the change takes effect. The change to
the terms and conditions does not apply to contracts or their parts that
have a notice period.

These general terms and conditions take effect on July 1, 2022.
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